[locTaHoBneHue lNpaButenscTea PO oT
15.08.1997 N 1036
(pen. ot 04.10.2012)
"O6 yTBepxxaeHuu lNpaBun okasaHug ycnyr
obLeCcTBEHHOro NMTaHns"



NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBNEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXOEHWUU NPABUN
OKA3AHUA YCNYT OBWECTBEHHOIO NUTAHUA

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. MoctaHosneHun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBetrctBuM ¢ 3akoHom Poccunckon ®epepauumn "O 3awute npaB noTtpebutenen” (CobpaHue
3akoHopartenbctBa Poccuiickon ®Pepepaumm, 1996, N 3, ct. 140) [lNpasutenbctBo Poccunckon denepauumm
nocTaHoBMSAET:

1. YTBepanTb npunaraemsle NpaBuna oka3aHus ycryr obLiecTBEHHOro NUTaHUS.

2. TpusHatb yTpatmBwmm cuny [loctaHoBnenne CoBeta MwuHucTpoB - [paButenbctBa Poccuiickon
®epnepaumm ot 13 anpens 1993 r. N 332 "O6 yTBepxaeHun lNMpaBmn NponsBoACcTBa 1 peanusaumm npoaykumm (ycryr)
obulectBeHHoro nutanns" (Cobpaxune aktoB lNpeangeHTa u MpaButenscTea Poccuiickon ®eaepaunn, 1993, N 16,
cT. 1354).

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
B.YEPHOMbIPOVH

YTBEPXKOEHDI

MocTtaHoBneHnem lNpaButenbcTBa
Poccuickon denepaumm

ot 15 aBrycta 1997 r. N 1036

NPABUITA
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

CnMcoK N3MeHSsILWNX JOKYMEHTOB
(B pea. MoctaHosnenun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

|. O6bwue nonoxeHus

1. Hactoswwme lMNMpasuna pa3spaboTaHbl B cooTBeTCTBUM ¢ 3akoHOM Poccuiickon ®egepauun "O 3awmrte npas
notpebutenen" n perynupyloT OTHOLIEHUS Mexay notpebutensamu u ucnonHuTensMu B cdepe okasaHus ycnyr
00LLeCTBEHHOIO MUTaHWsA, a Tawkke obecneduBaloT npasBa noTpebutenen Ha nomnyyeHve ycnyr Hagnexallero
kadecTBa M 6e3onacHbIX ANS XU3HWU M 300pOBbs, MHGOPMaUMM 06 ycrnyrax v UCMOMHUTENAX YCNyr, onpeaensoT
nopsgoK peanusauum aTux npas.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

2. TMoa notpebuteneM MNOHMMAaETCA rPaXAaHWH, UMEKLMI HaMepeHue 3akasaTb WNU 3akasbiBaloLWW,
MCMONb3YOLWNIA YCNYrM OOLLECTBEHHOMO MUTaHNSA UCKIYUTENBHO ANS INYHbBIX, CEMEWNHbIX, AOMALLHWUX U UHBIX HYXA,
He CBSA3aHHbIX C OCYLLEeCTBNEHUEM MpeanpuHUMaTENbCKON AeATENbHOCTY.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 21.05.2001 N 389)

Moa vcnonHWTenem NoHMMaeTCcsa opraHn3aLuns He3aBUCMMO OT OPraHM3auMOHHO-NPAaBOBON HOPMbI, a TaKkKe
WHAMBUAOYaANbHBIA NPeanpuHMMaTtenb, OKasblBalolwme notpebutento ycnyrm oO6LWEeCcTBEHHOr0 NUTaHusd Mo
BO3ME34HOMY A0roBopYy.

Mog nopumen nNoHMMaeTcsa onpefeneHHbin obbem (Bec) rotoBoro Ontoga npoaykumm O6LLECTBEHHOrO
nUTaHna (HanuTka), OTNyckaemoro noTpebutento 3a onpedeneHHyl LeHy, KOTopble YyCTaHaBMnMBalOTCA
NCMOMHUTENEM B MEHIO (MEHIO UITW BMHHOW KapTe).
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(a63au BBeeH NoctaHoBneHnem Mpasutensctea PO ot 21.08.2012 N 842)

3. Ycnyrun obLecTBEHHOIO NUTaHKA (ganee UMEHYTCS - YCryrn) okasblBaloTCa B pecTopaHax, kade, bapakx,
CTONOBbIX, 3aKyCOYHbIX U APYrMX MecTax OOLEeCTBEHHOrO NUTaHWs, TUMbl KOTOPbIX, a ANS pecTtopaHoB u Bapos
Takke MX Knaccbl (NIHOKC, BbICLUWA, NEPBbIA) ONpeaenstoTcsa UCNOMHUTENEM B COOTBETCTBUU C rOCYAapCTBEHHbIM
CTaHOapTOM.

4. Pexxum paboTbl MCMOMHUTENS - TOCYAAPCTBEHHOW UM MYHULMMNANbHOW OpraHn3auum ycTaHaBnmBaeTcsi Nno
peLUEHNIO COOTBETCTBYHOLLMX OPraHOB MCMOSTHUTENbHOM BNacTh U OpraHoB MECTHOIO CaMOYNpaBIieHus!.

Pexum paboTbl uMCNoNHWTENd - OpraHuM3auMM WHOW OpraHuW3auuoOHHO-NPaBOBOM (POPMbI, a TaKke
WHAMBUAOYaNbHOro NpeanpuHMMaTens ycTtaHaBnMBaeTCs UMM CaMOCTOATENbHO.

B cnyyae BpemMeHHOro MpUOCTaHOBMEHUSA OKa3aHus ycnyr (4N NpOBEAEHUS] MMaHOBbIX CAaHUTaPHbIX OHEW,
pPeMOHTa 1 B ApPYrux cryyasx) UCMONHUTENb 0683aH CBOEBPEMEHHO MPeaocTaBuTb NOTPebuTento MHopmauuio o
Aarte 1 cpokax NnpMocTaHOBMNEHWS CBOEN AeATENbHOCTH.

5. VicnonHutens BNpaBe caMOCTOSATENBHO yCTaHaBMNMBaTb B MECTax OKa3aHus yCnyr npasuna nosegeHus ans
notpebutenen, He npoTUBOpevallme 3akoHogaTenbcTBy Poccunckon ®Pegepaummn (OrpaHUYEHUe KypeHus,
3anpeLleHne HaxoXaeHUs: B BEpXHen ogexae v apyrue).

6. WcnonHutenb 06s3aH cobniogatb YCTAHOBMEHHblE B TOCYAApCTBEHHbIX CTaHAgapTax, CaHUTapHbIX,
NPOTUBOMNOXaPHbLIX MpaBunax, TEXHUYECKUX AOKYMEHTax, OPYrMx npaBunax U HOpMaTMBHBIX JOKYMEHTax (Oanee
WUMEHYIOTCA - HOpMaTMBHbIE LOKYMEHTbI) 006s3aTenbHble TpeboBaHs 6e3onacHOCTW yCnyr A5 XKU3HKW, 300pOBbS
NoJen, OKpyKaloLLEen cpeabl U UMYyLLIECTBA.

(B pea. NoctaHoenenun MNpaeutensctea PP ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VicnonHutenb caMOCTOATENbHO OMNpedensieT nepevyeHb okasbiBaeMblx ycnyr B cdpepe obLiecTBEHHOro
nuTaHns. OH OOMKEH MMETb aCCOPTUMEHTHbIN NepevYeHb NPOn3BOSUMON UM NPOAYKLMN OBLLECTBEHHOMO NUTaHMS,
COOTBETCTBYHOLNI 06A3aTenNbHbIM TpeboBaHUAM HOPMATUBHBLIX JOKYMEHTOB.

8. VicnonHutenb 06a3aH MMeTb KHUMY OT3bIBOB M NPEAIOKEHUN, KOTOpas NpeaocTaBnseTcs notpedutento no
ero TpeboBaHuio.

9. K oTHOWeHMAM, BO3HUKaKOWMM MpM OKasaHWW YCryr B 4acTW, He YperynupoBaHHOW HACTOALMMU
[MpaBunamu, NpUMEHAIOTCA NpaBuna NPOL4aXW OTAENbHbIX BUAOB MPOAOBOSIbCTBEHHbIX M HENPOAOBOSMBCTBEHHbLIX
TOBapOB.

10. Hactoswme [MpaBuna B HarnsagHoW u AOCTYNHOW dhopMe AOBOAATCA WCNOMHUTENEM [0 CBeAeHus
notpedutenen.

Il. NHdpopmauusa o6 ycnyrax

11. UcnonHnTtenb 0653aH AoBeCTM 00 CBeAEeHWst NnoTpebuTtenen pnpMeHHoe HanMeHoBaHWe (HaMMeHOBaHUE)
CBOeN opraHusauun, MecTo ee HaxoxaeHusa (agpec), Tun, Knacc M pexmm paboTbl, pasmellas ykasaHHyl
MHPOpMaLMIO Ha BbIBECKE.

(8 pea. NoctaHoeneHus MNpasutensctea P® ot 10.05.2007 N 276)

MHuouBuayanbHbll  NpegnpvHumaTtens  OOIDKEeH  MpefoctaButb  notpebutensam  uHdopmaumio o
rocygapCTBEHHON pernctpaumm u HaumeHoBaHM 3aperncTpMpoBaBLLErO ero opraHa.

Ecnn peAtenbHOCTb UCMOMHMTENS MOANEXUT JULEH3UPOBAHWIO B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®enepauun, To oH 0683aH NpeacTaBUTb MHPOPMALMIO O HOMEPE, CPOKE AENCTBUSA NULEH3UN, a TaKKe
06 opraHe, ee BblaaBLUEM.

YkasaHHasa nHdopmaumsa pasMeLlaeTcsa B yA0OHbIX AN 03HAaKOMIIEHMSA NOTPebUTENSA MecTax.

12. WcnonHuTtene o00s3aH B HarnmsagHoW WM OOCTynHOM ¢opme [OBECTM OO0 CBeAeHus noTpebutenen
HeobXx0AMMYK0 M OOCTOBEpPHY0 MHGOpMauuMio 06 okasbiBaeMbix ycrnyrax, obecnedvBarolyld BO3MOXHOCTb WX
npaBunbHOro Belbopa.

WHopmaumsa gomkHa cogepxathb:

nepeyveHb yCNyr 1 yCnoBus NX OKkasaHus;

LieHbl B py0nsix 1 yCrioBUs onnaTbl YCyr;

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 10.05.2007 N 276)

(PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) npeanaraemMon nNpPOAYKLUMU OOLLECTBEHHONO MNUTAHUA C
yKka3zaHuem crnocoboB NpUroToBneHus 6nog 1 BXOASLMX B HUX OCHOBHBLIX MHIPEAVNEHTOB;

cBefeHuMss o0 Bece (0Obeme) nopuui roTOBbIX OnO4 NPOAYKUMM OOLLECTBEHHOrO MUTAHUSA, E€MKOCTM
noTpebuTenbCKon Tapbl NpeanaraeMoi ankorosibHOM NPOAYKLMKN 1 06beMe ee nopuuu;

(8 pea. MNoctaHoBneHus Mpasutensctea P® o1 21.08.2012 N 842)

CBeEeHMS O MULLIEBOW LLEHHOCTU NPOAYKLMN OOLLECTBEHHOIO NUTaHNS (KarmopuMHOCTK, coaepXkaHum 6enkos,

XVMpOB, YrNeBOOOB, a TaKkKe BWTAMMHOB, Makpo- W MUKPO3NEMEeHTOB npu pfobaeneHnM ux B npouecce

CtpaHuua 3mn3 5



NpUroToBNEHNs1 NPOAYKUMM OBLLECTBEHHOIO NUTaHKS) U cocTaBe (B TOM YMCre HauMeHOBaHMe UCMNOMb30BaHHbIX B
npouecce W3roTOBNEHUA nuLeBblX A00aBOK, OMoMnorMyecknm akTuBHbIX A0DOaBOK, MHOPMAUUA O HanM4uuM B
NpoAyKTax MUTAHUA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-MOAUPULIMPOBAHHBIX
OpraHu3moB);

(ab3au BBeaeH NoctaHoBneHnem MNpaeutensctea PP o1 21.05.2001 N 389, B pea. NoctaHoBneHus NpaButenscTBa
P® ot 10.05.2007 N 276)

0603Ha4YeHNs HOPMaTUBHBIX JOKYMEHTOB, 00683aTeNnbHbIM TpeOOBaHMAM KOTOPbIX AOMKHbI COOTBETCTBOBATH
NpoayKumsi O6LLECTBEHHOTO NUTAHUA U OKa3biBaemasi ycnyra;

ab3aubl 4eBATbIN - ABEHaAUAThIN yTpaTunm cuny. - NoctaHoeneHue MNpasutensctea PO o1 10.05.2007 N 276.

13. MHdopmaumsa o npoaykumm n 06 ycnyrax AOBoAUTCS OO CBeAeHUs notpebutenen nocpeacTBOM MEHHO,
NPencKypaHToOB NUNKN MHbIMK cnocobamm, NMPUHATBIMU NPU OKa3aHWUM TakUX YCNyr.

B MeHI0 (BMHHOW KapTe) MCMONHUTENEM YKa3blBalOTCH HaVMMEHOBaHWE arnkorofbHOM NpPoAYyKUMW, OBbEM K
LeHa arnkororbHOW npoaykuunm B noTpebuTenbckon Tape, €ecrnv UCnonHuTens npegnaraer M peanusyet
ankoronbHy NPOAYKLUUIO B NOTPebutensckon Tape, 1 (Unm) HaMmeHoBaHMe ankoronbHOW NPOAYKLUMK, O6beM U LieHa
3a nopumio, He NpeBbILaloLLyo 1 MTpa ankorofbHOW Npoaykunm (06beM Nopumnmn yctaHaBnNnMBaeTCH MO YCMOTPEHUIO
ncnonHuTens).

(ab3ay BBeneH lNMoctaHoBneHnem MNpaButensctea PP o1 21.08.2012 N 842)

14. MoTpebuTento gomkHa BbiTb NpeaocTaBneHa BO3MOXHOCTb O3HAKOMITEHWUSI C MEHIO, NMPeNCcKypaHTamMmn v
ycnoBusaMmn obcnyXmnBaHus Kak B 3ane, Tak U BHE 3ana ob6CcnyxuBaHusl.

15. Hdopmaumsa o6 ncnonHUTene n okasbiBaeMblX MM ycnyrax OBOAMTCS OO cBefeHus notpebutenen B
MecTe npefocTaBMeHMs YCINyr Ha PYCCKOM $3blke, a [OMOMHMTENbHO, MO YCMOTPEHUIO MWCMOSHUTENSA, Ha
rocygapCTBeHHbIX a3blkax CybbekToB Poccunckon ®egepauum n pogHbix A3blkax Hapogos Poccuinckon ®egepaumn.

MoTpebuTtens BNpase NOMy4nTb AONOMHUTENBHYIO MHpOPpMaLM0 06 OCHOBHBIX NOTPEBUTENbCKNX CBOMCTBAX
W Ka4yecTBe npeanaraemon NpoayKLmMmM o6LLEeCTBEHHOIO NUTaHKS, a Takke 00 yCrnoBusix NpuroToBneHus 6nwog, ecnm
3TV CBeAEHMUS HE ABMSIOTCH KOMMEPYECKON TalHOW.

[ll. Mopsgok okasaHus ycnyr

16. VicnonHuTene 065a3aH okasaTb ycnyry nobomy notpebutento, obpaTtmMBLIEMYCA K HEMY C HAMEPEHUEM
3aKasaTb YCnyry, Ha ycrnoBusiX, COrnacoBaHHbIX CTOPOHaMW.

YcnoBwWsi oKa3aHus ycryri, B TOM YMCIE ee LieHa, yCTaHaBNMBaKTCA O4MHAKOBLIMU A9 BCEX NoTpedbuTenen,
3a UCKNIoYeHeM cnydaes, Korga deneparnbHbiM 3aKOHOM U MHbIMU NpaBoBbiMK aktamu Poccuiickon ®egepauun
JonyckaeTcsl NpeAocTaBrneHne NbroT Anst oTAernbHbIX kateropuii noTpebutenen.

17. NpegBapuTenbHbIN 3aKkas Ha OKasaHwe ycnyrn MoxeT ObiTb 0POpMIEH NyTEM COCTaBMEHUS OOKYMeHTa
(3aka3, KBMTaHUUA W Opyrve BuApl), codepxaliero Heobxoaummble cBeAeHusi (HaMMEHOBaHWE WCMNONHUTENS,
damunusa, MMs 1 OTYECTBO NoTpebutens, Bug yCcryru, ee LeHa 1 yCcnoBsus onnaTbl, Aata npuemMa 1M UCMOMHEHUs
3aKkasa, YCroBUs BbIMONHEHUS YCNYrn, OTBETCTBEHHOCTb CTOPOH, AOMKHOCTb fnuua, OTBETCTBEHHOrO 3a npuem u
ochopmMreHue 3akasa, Nognuch Nuua, NPUHSABLLEro 3akas, U Apyrne cBeaeHus), a Takke nyteM opopMneHns 3akasa
nocpeacTsoM TenedoHHON, 3NEKTPOHHOW NN MHOW CBA3W.

OpuH 3k3eMnnsp AOKYMEHTa, NoATBepXAaloLlero 3aknoyeHme goroBopa o6 okasaHuMM ycryrv, BblOaeTcs
notpebutento.

18. Ucnonnutenb 06a3aH okasaTb NOTpebuTento ycnyru B CpOKU, COrnacoBaHHbIE C NOTpebutenem.

19. Ucnonnutenb 06a3aH okasaTb YCryry, Ka4ecTBO KOTOPbIX COOTBETCTBYET 00si3aTeNbHbIM TpeboBaHUAM
HOPMAaTUBHbIX JOKYMEHTOB U YCITOBUSAM 3aKasa.

20. NcnonHuTenb BNpaee npegnoxnTb NoTpebutento npeasapuTenbHYIO onnary ycnyr, onnary nocre otoopa
6noag vnu nocrne npyema nuwmn nnbo apyrne opmbl ONnaThbl, @ Takke HanuuHbIA unu 6e3HannyHbIi NOPAA0K
pacueTa 3a okasblBaeMble YCryrM B 3aBMCMMOCTI OT MeToAa obcnyxusanus, Tuna, cneynanmsauum MCNONHUTENS 1
OPpYrux ycnosun.

MoTpebutens ob6sA3aH onnaTuTb OKasblBaeMble YCNyrM B CPOKM M B MOPSAKE, KOTOpble COrfacoBaHbl C
UCMONMHUTENEM.

WcnonHntenem npu pacyetax 3a OKa3blBaemble YCMyrM BblgaeTcs MNoTpebuTento  LOKYMEHT,
noaTBepXXaaloLWmnn ux onnaTy (KacCoBbIN YeK, CHeT Unn apyrue BUAbI).

21. Wcnonuutens o6s3aH npegocTaBuUTb NOTPEOUTENIO BO3MOXHOCTb NPOBEpPkM obbema (Macchl)
npegnaraemon emy NpoayKLMn obLLEeCTBEHHOIO NUTaHNS.

22. NcnonHutene o0b6513aH NpoBOAUTL KOHTPOMNb kKavecTBa M 6e30MacHOCTU OkasblBaeMbIX YCIyr, BKIOYas
NpoayKuUMo 06LLECTBEHHOIO NMMTAHMS, B COOTBETCTBUMN C TPEBOBaHUSIMM HOPMATUBHbLIX JOKYMEHTOB.

(n. 22 B pega. MNoctaHoBneHus MNpasutensctea P® o1 21.05.2001 N 389)
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23. K okasaHuto ycnyr, CBA3aHHbIX HENOCPeACTBEHHO C NPOLEeCCOM NPON3BOACTBA NPOAYKLUMM OBLLECTBEHHOIO
nutaHma n obcnyxmBaHuem notpebutenen, gonyckalTcs paboTHWMKM, npollefline crneumanbHy NoaroTOBKY,
aTTectaumio M MeauUMHCKME OCMOTpPbl B COOTBETCTBUM C obssatenbHbiMu TpeboBaHWAMW HOPMAaTUBHBLIX
OOKYMEHTOB.

(B pea. MNoctaHoBneHus MNMpasutenbctea PP ot 21.05.2001 N 389)

24. Hapsigy ¢ okasaHueM ycrnyr obLiecTBEHHOrO NUTaHUSA UCNOMHWUTENb BNpaBe NpeanoXnTb noTpedutento
Apyrve Bo3Me3aHble YCryru.

WcnonnuTtens He Bnpase 6e3 cornacus notpedbuTens BbINOMHATL AONOMHUTENBHbIE YCYTK 3a NnaTy.

(B pea. MNocTtaHoBneHus MNMpaeutenbctea PP ot 21.05.2001 N 389)

MoTpebuTtene BNpaBe OTKa3aTbCA OT ONMaTbl TAKUX YCMyr, @ €CrvM OHW onnadveHbl, notpebutens Bnpase
notpeboBaTb OT MCNONHUTENSA BO3BPaTa yNia4YeHHOW CyMMbI.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 21.05.2001 N 389)

25. lNpn HapylweHun CPOKOB WUCMOMHEHWs NpeaBapuTEnbHOrO 3akasa Ha okasaHwe ycnyrm notpeburtens
Bnpase No cBoemMy BbIGopy:

(B pea. NoctaHoBnenus MNpasutensctea P® o1 21.05.2001 N 389)

Ha3Ha4YMTb UCNOMNHUTENIO HOBbIN CPOK;

(B pea. NoctaHoenenus MNpasutensctea PP o1 21.05.2001 N 389)

notpeboBaTh YMEHbLUEHUS LIEHbI 32 OKa3bIBAEMYIO YCITyTY;

ab3au uckntoudeH. - MNMoctaHosnenue Mpasutenbctea PO ot 21.05.2001 N 389;

0TKa3aTbCs OT UCMONHEHNs1 4oroBopa 06 oKa3aHun yCnyru.

(B pea. NoctaHoeneHus MNpaeutensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HapyLleHMemM CPOKOB OKa3aHusi ycnyru. YObITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHbIE 3aKOHOAATENbCTBOM
Poccuickon ®egepauunn ans yaoBneTBoOpeHUs COOTBETCTBYOLWMX TpeboBaHmi noTpebutens.

(B pea. NoctaHoenenus MNpasutensctea P® o1 21.05.2001 N 389)

TpeboBaHusa notpebutens He noanexaT y4oOBMETBOPEHWIO, ECNN UCMONHUTENb AOKAXET, YTO HapylueHue
CPOKOB OKa3aHus yCnyru npounsoLUno BCrneacTsmMe HenpeoaonMMon cunbl Unn no BuHe notpeburtens.

26. TMoTpebutenb npu OOGHApPYXEHUM HeOoCTaTKOB OKa3aHHOW YCNyr BApaBe MO CBOeMy BblOopy
notpeboearThb:

0e3B03Me3HOro yCTpaHeHUs] HeJOCTATKOB OKa3aHHOW YCNyru, BKIHOYas MNPOAYKUMI0 OOLLIEeCTBEHHOMO
nUTaHns;

COOTBETCTBYIOLLETO YMEHbLUEHWS LieHbl OKa3aHHOW YCNyru, BKMOYasi NPOAYKUMIO 0OLLIECTBEHHOMO NUTaHUS;

©e3B803Me34HOro MOBTOPHOrO U3rOTOBMEHUS NPOAYKLMU OOLLECTBEHHOrO NUTaHUST HaaNeXallero kKayecTea.

MoTpebuTtens BnNpaBe oTKa3aTbCA OT WCMOMHEHWs gorosopa o6 okasaHwu ycryrm u notpeboBaTtb MOMAHOMO
BO3MeELLEHUS YObITKOB, €CMNM B YCTAHOBMEHHbIA yKa3aHHbIM JOroBOPOM CPOK HEeAOCTaTKM OKa3aHHOW YCryrn He
yCTpaHeHbl ucnonHutenem. Notpebutens Takke BNpase 0Tka3aTbCsA OT MCNOMNHEHUS JoroBopa 06 oka3aHum ycnyru,
€ecnm MM OBHapyXeHbl CyLleCTBEHHble HeJOCTaTKN OKa3aHHOW YCIyrn UM MHble CYLLEeCTBEHHbIE OTCTYMNNEeHus oT
yCrioBuin gorosopa.

(8 pea. NoctaHoeneHus MNpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HegocCTaTKaMu OKa3aHHOWM yCryru.

(n. 26 BBegeH MNocTaHoBneHueM lNpaButensctea PP ot 21.05.2001 N 389)

27. MoTtpebuTtenb BnpaBe B nboe BpeMs OTKasaTbCA OT 3aka3aHHOW MM YCIyru npu ycrioBuM onnathbl
NCMNONMHUTENO PaKTUYECKN NMOHECEHHBIX PACXOA0B, CBA3aHHbLIX C MCMOJNIHEHMEM 0653aTenbLCTB N0 JOrOBOPY.

(8 pea. NoctaHoeneHus MNpasutensctea P® ot 10.05.2007 N 276)

28. 3a HeucnonHeHne uUnNM HeHagnexatiiee MUCnonHeHne obA3aTenbCTB NPU OKa3aHUKU YCMyr UCMOMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C PaXAaHCKMM 3aKOHOAAaTENbCTBOM U 3aKOHOA4ATENbCTBOM O 3aluuTe npas
notpeburenen.

29. KoHTponb 3a cobniogeHnem HacTosawwmx MNMpaeun ocywectenaetca egepanbHomn cnyxbor no Haasopy B
cdepe 3awmTbl NpaB NnoTpeduTtenen n Gnarononyyns Yenoseka.

(n. 29 B pea. NoctaHoBneHus MNpasutensctea PO o1 04.10.2012 N 1007)

CtpaHmua 5um3 5



