3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O 3awuTe npasB notpedbutenen"



7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
o7 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensiMm n us3roToBUTENSMW,
UCMNONMHUTENsIMK, MMMopTeEpamMun, NpoAaBLaMu MNpy npogaxe TOBapOB (BbINOMHEHWM pPaboT, OKasaHuM yCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBa NOTPEOUTENEN 1 OKpPYKaloLWEN cpeapl, MonydeHne MHdopMaumum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), MNpPOCBELLEeHUE,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alUUTYy MX MHTEPECOB, a TakKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHwe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin “nM UCnonb3ywWwmn ToBapbl (paboTbl, YCMAyrM) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLHMX U MHBIX HYX[, HE CBA3AHHBIX C OCYLLECTBNEHNEM NPEANPUHUMATENLCKON AEATENbHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsALLME TOBapbI ANA peanu3aunm notpeburenam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbiNOJIHAKOWNE pa6OTbI nnn oOkKasbliBawwne Yycryru I'IOTpe6VITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYaANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebUTenam No 4OroBopy Kynnm-npoaaxu;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unm obssaTenbHbIM
TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM NOO B YyCTAHOBNEHHOM MM NOpsiaKe, Uin YCIoBUSAM Aorosopa (npu ux
OTCYTCTBMM UNN HEMOMHOTEe YCMoBMIN OObIYHO MpeabaABnsemMbiM TpeboBaHWAM), NN Lensam, ANa KOTOpblX ToBap
(paborta, ycnyra) Takoro poga OOblMHO MCMONb3YETCA, UNWU LensM, O KOTOpbIX Npoaasel, (MCnonHuTenb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknuveHWM gorosopa, unu obpasuy u (unu) onucaHulo npu
npogaxe ToBapa no obpasuy 1 (Mnun) No oNUcaHmIo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, yCryrm) - HEycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, Wn BbIsIBNSAETCA
HeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKM N yTUNM3aLUMK, a Takke 6e30nacHOCTbL NpoLuecca BbINONHeHWs paboTol (Oka3aHusa ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuoM)  mMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (ganee - YNOMHOMOYEHHAss  oOpraHu3auus  unu
YMOSTHOMOYEHHbI UHAMBUAYanNbHbLI NpeanpyHMMaTerb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumm M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHALOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME M YOOBNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOUBMAYaANbHLIN  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbIA  Ha  TeppuTtopum  Poccunckon  depepauun,
BbINOMHAKOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbLIM MNpoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHui NnoTpebutenen B OTHOLLEHWUM TOBapa HeHaanexallero KayecTsa;
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMK UHAUBUAYASbHbIN
npegnpvHuMaTenb, OCYLLECTBNSALME MMMNOPT ToBapa ANs €ro nocneylowen peanusauum Ha Tepputopun
Poccuinckon ®egepaumn.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUS B 06M1acTh 3almThbl NpaB NoTpeduTtenen perynupytotcs I'paxxaaHCKMM Kogekcom Poccuinckom
depnepaumm, HactoAwmm 3akoHOM, OpyrMmn denepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HUMW MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNAacTN NPMHUMATb aKTbl, COAEpKaLLne HOPMbI O 3alinTe npas noTpebutenen.

MpasuTtenscteo Poccuiickon ®enepauun Bnpase m3gasaTb Ans notpedbutens un npogasua (M3rotoBuTeEnNs,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM yYnomHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMarens,
uMmnopTepa) npaBuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOSMHEHMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNIN-NPOAaXM, SHEProcHabXeHWs, JOroBOPOB O BbINOMHEHUN PaboT 1 06 Oka3aHWK yCryr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnun mexagyHapoaHbim gorosopom Poccuickon ®egepaumm yCTaHOBMEHbI MHbIE MpaBuia O 3awuTte npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
fgorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3almTsl NpaB notTpeduTtenen

MpaBo noTpebuteneit Ha npocBelweHMe B obnacTu 3awuTbl NpaB notpebutenei obecneuymBaeTcs
MOCPEACTBOM BKIHOYEHUST COOTBETCTBYIOLWMX TpeboBaHuil B pefeparnbHble rocyaapcTBeHHbe 06pa3oBaTenbHble
cTaHaapTbl U obpasoBaTenbHble MNporpaMMbl, a Takke MNOCPEACTBOM OpraHuM3aumMn cucTembl UHGOpMaUmMK
noTpebutenei ob nx NpaBax U 0 HEOOGXOAMMbIX AENCTBUSX MO 3aLUUTE ITUX MNPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHuTeneb) ob6sa3aH nepenaTb NOTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIM O kayecTBe ToBapa (paboTwbl, ycnyrun) npopasel, (MCMONMHUTENb)
o6sa3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLMUA OObIYHO

CtpaHuua 3 n3 28



npeabaBnsgemMbiM TpeboBaHWSAM W MPUroA4HbLIN ANS uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poaa
06bIYHO MCnonb3yeTCs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasey, (MCNONHUTENL) NpU 3aKknioveHUn oroBopa Obin nocTaBneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsimMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio Npogasel, 06s3aH nepegate notTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) obsi3aH nepenatb NOTpebuTento ToBap (BbINOMHUTL PaboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (UCNONMHUTENS, NpoAaBua) B 0b6nactu ycTaHOBNEHUSI CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvop, B TeYEHWe KOTOPOro M3roToBuTemnb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWsl, B TOM YMCMe KOMMMEKTYOWMX M3genun (getanen, ysnoB, arperatoB), KOTOpble MO WCTEYeHWUU
onpeaeneHHoro nepvoga MoryT NpefcTaBsiTb ONACHOCTb AN KU3HM, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCTIATLCA eaMHMLAMU BPEMEHW, @ TaKKe MHBbIMYU eAMHULaMU
n3MmepeHuss (KkurnomeTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEpPEHUs wucxoas W3  (PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTln0C: npumevaHue.

O nopsigke yCcTaHOBNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKNe ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Nepuoa,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBIM AN MCNONb30BaHUS MO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO MCTEYEHNN YCTAHOBIEHHOMO CPOKa rogHOCTU, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOpbI AOMKEH ObiTb YCTaHOBNEH CPOK FOAHOCTW, HO OH He YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeueHne KOTOporo B cnydvae obHapyxeHws B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHUTENb),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTensb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIEe cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHve OOMNOMHUTENBHOrO 06s3aTenbCTBa W3roTOBUTENS, CPOK OEWCTBMSA Takoro obssaTenbcTBa M
NOPSIAOK OCYyLLeCTBeHMS noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeaensaoTCsa M3roTOBUTENEM.
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(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. lNMpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUHbIN CPOK, €CNN OH HE YCTaHOBMEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEeOOCTATKOB TOBapa, OBHapyKEHHbIX Mo
NCTEeYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMNEHHOMO N3roTOBUTENEM (AOMOMHMTENBHOE 0083aTENbLCTBO).

CogepxaHne pgononHuMTenbHOro obssaTenbcTBa MNpoAaBLa@, CPOK OEWCTBUS Takoro obsi3aTtenscTBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy o6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HEeOCTaTKM ToBapa, OOHapy)XeHHble B TedeHue
CpoKa OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHusi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb M3roTOBUTENST 0BECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
TOoBapa

MarotoBuTens ob6a3aH o6ecneyntb BO3MOXHOCTb MCMOMb30BaHWsA TOBapa B TeYEHME ero cpoka cnyxobl. s
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe oOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
NMOCTaBKY B TOProBble N PEMOHTHbIE OpraHu3aunn B HEOOXOAMMbBIX AFS1 PEMOHTA U TEXHMYECKOTO 0BCny>KMBaHUSA
obbemMe M accopTMMEHTe 3anacHblX 4YacTel B TEYEHWe cpoKa NMpOM3BOACTBA TOBapa M MOCMe CHATUSI ero C
Npov3BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHoCTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu O6bLIYHLIX YCNOBMAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKN 1 yTunusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
oKpyXawlLlen cpefpbl, a Takke He MpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XWU3HW U 300POBbS NOTPEOUTEnNs, OKpyXatoLewn
cpenpbl, a Takke NpegoTBpalleHNe NPUYUMHEHUSA Bpeda MMYyLLEecTBY MoTpebuTens, sBNATCA obs3aTtenbHbIMU U
yCTaHaBMNMBaOTCA 3aKOHOM MMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o6sizaH obGecneudnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO cpoka cry0bbl nnu cpoka rogHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBuUTENb (UCMOMHWUTEMb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUE
JecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >XKWM3HW, 300pOBbI0 WM UMYLLECTBY noTpebutend BcrneactBne HeobecneveHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
005a3aH yKasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOM MMM MHbIM crnocobom, a npogasel, (ucnomnHuTens) ob6s3aH OOBECTU 3TV MpaBuia OO CBedeHWUs
notpeburens.

KoHcynbTaHTlM0C: NpumeyaHue.
Mo Bonpocy, kacawLemycst npuMeHeHnst absaua 2 nyHkta 4, cM. nucbmo Focctangapta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHus, obecneumBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
OKpYXatoLleln cpefbl U NpefoTBpalleHne NpUYMHEHUS Bpeda UMyLLEecTBY NoTpebuTensi, COOTBETCTBUE TOBapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexuT obsasaTenbHOMY MOATBEPXOEHUIO B MOpsOKe,
npegycMoTPEHHOM 3aKOHOM U MHBbIMM NPaBOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaeTca npogaxa ToBapa (BbINOMHEHWEe paboTbl, OKaszaHwe ycnyru), B TOM 4YUCre MMMNOPTHOro
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ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €ro0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NyHKTEe 1 HacTosLLen cTaTbi.
(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn yctaHoBneHo, 4to npwu cobniogeHnn notpebutenem yCTaHOBMEHHbLIX NPaBuil MCNONb30BaHUS,
XpaHeHWs N TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 300POBbLI0 U
UMmylwlecTBy noTpebutens, oOKpyXkawwewn cpege, M3rotoButenb  (MCMOMHMTENb, Mpojasey) 006sA3aH
HesameOnuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0A4MMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero N3 obopoTa 1 0T3bIBY OT NOTpebuTens (noTpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMOMHOMOYEHHbIN hbeaepanbHbii OpraH UCMOMHUTENBHON BNacTu MPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) oT nNoTpebuTtens unu notpeburtenen B nopsake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6bEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo notpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNosHUTENE, NPOAaBLE) M O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBMEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTEnNe, NPoAaBLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKa3aHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOpMaUmMs B HarnagHow 1 OCTYNHON hopMme AoBOAUTCH A0
cBedeHus noTpebutenen nNpu 3aknYeHUM [OrOBOPOB KyMnM-MPOAaXW W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NpUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHWs notpebutenen, Ha PyCcCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbIix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAaBLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH JOBeCTV A0 CBedeHus noTpebutens upMeHHoe
HaumeHoBaHVe (HavMMeHOBaHWE) CBOEW opraHu3auunM, MecTO ee HaxOXAeHus (agpec) U pexum ee paboThbl.
lMpogasey (MCnonNHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLmio Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAMBMAYaNbHbIN NpeanpuHMMaTenb - AOMMKeH NpeaocTaBuTb
notpebutenio WHGOPMaUMIO O FOCYAapCTBEHHOW peructpauMmM M HauMeHOBaHMKU 3aperncTpypoBaBLLErO ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLEeCTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBuoOM), MOANEXUT
MNMUEH3NPOBaHNIO N (MM) UCMONHUTENb UMEET roCy4apCTBEHHYIO akkpeautaumio, OO CBedeHus notpebutens
JorkHa OblTb goBedeHa MHGoOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNOoMHUTens, npogasua), Homepe
nuueHsun u (MNn) HomMepe CBUAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauun, Cpokax AENCTBUA YKa3aHHbLIX
nMueH3un 1 (unn) CBMAETENbCTBA, a Takke MHdopmaumsa ob opraHe, BblAaBLUEM YKa3aHHble NULEH3NI0 1 (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 m 2 HacToswen crtatbk, AorkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHUS
notpebutenen BO BpeMEHHbIX MOMELLEHMSX, Ha spMapKax, C TOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6bitoBoe
N VHble BMAblI 0OCMNyXMBaHWUA NOTpebuTenen OCyLecTBAAITCA BHE MOCTOSHHOMO MecCTa HaxOXAeHwWs npogasua
(ncnonuutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHUTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
Heob6X0o4MMYK U JOCTOBEPHYH MHpopMauuo o ToBapax (paboTax, ycnyrax), obecneuymBatoLLyto BO3MOXHOCTb WX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAaMm ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHcpbopmaumm go notpebutens yctaHasnmeatoTcs MNMpasutenscTeom Poccunckon ®epepauun.
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2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B o06s3atensHOM nopsake A0MmKHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiaMmeHTa Wnn KMHOe YCTaHOBMEHHOe 3akoHodaTernbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHumM U cBUAeTenbcTByowee 06 obs3aTtensHOM MNOATBEMKASHUU
COOTBETCTBMA ToBapa 0603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBedeHWs O CcocTaBe (B TOM 4MCIe HaMMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLECCE W3rOTOBMEHUSA
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYECcKM akTUBHbIX A00ABOK, MHpOPMaUUsa O HanMumMm B NpoaykTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHW3moB, B
crnyyae, ecnu copepXaHue yKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX MNPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe M MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUS, a Takke CBeOeHWd O MpPOTMBOMOKA3aHWSAX ANd WX MPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHA COAepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWss MNpu oTAeNnbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButensCTBOM
Poccunckon ®egepaumnm;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocrne Mx nepegaydv (BbIMOSIHEHUS, OKka3aHUsA) NOTpPeOduMTeNto, NOMHY CyMMY,
noanexatiyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHum u O NoBbIEHNN
3HepreTnyeckon acheKTNBHOCTH;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CPoK roAHOCTU TOBApOB (paboT), YCTaHOBIEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBefeHus 0 HeobxoaWMbIX OEWCTBUSIX NOTPEOUTENs Mo MCTEYEHMU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboThbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA NN CTAHOBATCS HENPUIrOAHLIMUW ANS
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENs (MCMONHUTEnNS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOro npegnpuHMMmarens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcCTOALIEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOopMaLMIO O NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, okazaHUsa ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpuv OKas3aHUM pas3BnekaTernbHbIX YCAYr MWCMOMHUTENAMM
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAEeHUs noTpeburtenen
B TEXHWYECKOM [OKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (pabot, ycnyr). MHdopmaumsa o6 obs3aTensHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofaTtenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynMpoBaHWM, U BKMoYaeT B cebsi cBedeHUst o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus U ob opraHusaumu, ero
BblAaBLLEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAanbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxmMBaHMsa noTpebutenen ycTaHaBNMBaETCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOJTHUTENBHON BMNAacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXmBaHWa nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTbW, @ TakKe MHAMBUAYaNbHbIX
npegnpvHUMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NpoAasLa) 3a HeHaanexatly nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4MTb MpU 3akmYeHun
gorosopa uHdopMaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT MpodaBua (MCMONMHUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HEOOOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 AOroBopa, a ecnv 4oroBop
3aKMOYeEH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMOMHEeHWst U notpeboBaTb BO3BpaTa YMiadYeHHoOW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTel, ycnyry,
€Cnun 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel (MCNOMHWTENb), HE NMPegOCTaBMBLUMIA MOKyNaTento MOMHOMW M AOCTOBEPHOW WHdOpMaummM o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToMm 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHopMaLnn.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCrneacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOW uHGoOpMauMm O ToBape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTpeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPUYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxOAAWMMCH B COOCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHu notTpebutens o Bo3MelleHMn yBbITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
UNN HeJOCTaTOYHO MOMHON UHopMmaumer o ToBape (paboTe, ycryre), HEO6X0OUMO UCXOAUTL U3 NPEANONOXEHNS
06 oTCcyTCTBMM y NOTPEOUTENS crnieymanbHbIX MO3HaHUIM O CBOWCTBAX U XapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHM3aLmMn unm
YNONTHOMOYEHHOIO MHAMBUAYANbHOro NpeanpuHuMaTensi, UMnopTepa) 3a HapyLleHue npae noTpeduTenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen w3rotoButenb (MCMOMHWUTENb, MPOAABEL, YMNONHOMOYEHHas
opraHmsaums Mnu ynonHOMOYEHHbIW MHAVBUAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, NPUYMHEHHblE NOTpebuTento, noanexaTr BO3MELLEHMNIO B
MOMHOM CyMMe CBEPX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (neHu) M BO3MELLEHWE YObITKOB He OCBOOOXOAlT W3roTOBUTENS (MCMONHUTENS,
npogaBua, YMONHOMOYEHHYIO OpraHu3auuio WM  YNofIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMarens,
nmnopTepa) OT UCTMOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

CtpaHuua 8 ns3 28



(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIOpPTep) ocBobOXAAeTCA OT OTBETCTBEHHOCTW 3a HEeWCNONHeHue
0bs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHune o643aTenbCcTB, €Cnu  OKaXeT, YTO HEWUCNOoNHeHue
00513aTENbCTB UM UX HEHaAnexallee MCMoNHEeHNe NPOU3oLLITO BCreACTBUE HEMPeOodoNMMON CUlbl, a Takke no
WHBIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa noTpebuTtena ob ynnate HeycToWku (MeHu), NPeayCMOTPEHHOW 3aKOHOM MIM AOrOBOPOM,
noanexat yOooBNETBOPEHUIO M3rOTOBUTENEM (UCMONHUTENEM, NpoAaBLIOM, YNOHOMOYEHHOW OpraHusaumen unm
YMOTHOMOYEHHbBIM NHANBUAYaNbHbLIM NpeanpuHMMaTenemM, MUMNopTepoM) B 40OPOBONbHOM NOpsiAKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAeET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NopsaaKe yAOBNeTBOPEHUSs
TpeboBaHui NoTpebuTensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpebutens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3aWwuTy nNpaB noTpebutens BbicTynatT obLIeCTBEHHble 00beanHeEHM NoTpebutenemn
(nx accoumauun, corsbl) UMK OpraHbl MECTHOrO CaMOyMNpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs yka3aHHbIM 00beanHEHNsIM (MX accoumanmsam, Co3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O Bo3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapOB, paboT wunm ycrnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. MmywiectBeHHas OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIV BCreacTBME HEAOCTATKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTKkoB ToBapa (paboTbl, yCryrn), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeELLlEHMA Bpeda, MPUYMHEHHOrO BCMEACTBME HeAoCcTaTkoB ToBapa (paboTol,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAST OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebutens, Nnoanexut BO3MeLLeHWo, ecnu
Bpea NpUYMHEH B TeYEHMe YCTaHOBIIEHHOrO Cpoka cnybbl MM cpoka rogHoCcTv ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeEeH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHas u JocToBepHas MHAOpMaumMs O Cpoke CryxObl UM Cpoke rogHocTu, nubo notpebutens
He 6bln NponHMOPMMPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX MNOCNEeACTBMAX MPU HEBBLINOMHEHWWM YKa3aHHbIX OeWCTBUW, nNMbo Tosap (pesynbTaT paboTbl) Mo
NCTEYEeHNN ITUX CPOKOB MPEACTaBfseT ONacHOCTb ANA XM3HW W 300pPOBbsA, Bped MOONEXMT BO3MELLEHWIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (UCMOMHWUTENb) He
ycTaHoBwWi Ha ToBap (paboTy) cpok cnyx0bbl, Bped NoaNexuT BO3MELLEHWIO B Cly4ae ero NpuYvHEHUs B TeyeHne
[ecATn NneT co AHA nepegaym ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepegayn yCTaHoBUTbL HEBO3MOXHO, C
OaTbl N3roToBMNEHMS ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBMTENEM TOBapa no BblbOpy NOTEpneBLUEro.

Bped, npuuMHEHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
nMmyLecTBy notpebutens B CBA3M C WUCMOSb30OBaHMEM MaTepuarnoB, 0OOpyAOBaHWUsi, WUHCTPYMEHTOB M WHbIX
cpeacTB, HeOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUs1 paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
MO3BONSAN YPOBEHb HayUHbIX U TEXHUYECKNX 3HAHWUI BbISIBUTb UX OCOObIE CBOMCTBA UMK HET.
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5. N3roToBuTeEnb (MCNonHUTENb, NpoaaBeL) ocBo6oXaaeTCAa OT OTBETCTBEHHOCTU, €CNN AOKaXET, YTO Bpes
NMPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTln0C: NnpyMmeyaHue.
O komneHcauun MmopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbl 59 MK P®.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHvM3auMein WM YNOofHOMOYEHHbIM WHAVBUAYasNbHBIM MNpeanpuHumarenem,
MMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu 1 NpaBoBbIMKU akTamu Poccuiickon depepaunu,
PerynupylomMmMmn OTHOLIEHNs B obnactu 3awmTtbl npas notpebutenen, NoanexuT KoOMAeHcauun npuymHuTenemM
Bpeda npu Hanmmyuu ero BuHbl. Pasmep KomneHcauum MopanbHOro Bpeaa onpeaensercs CyaoM U He 3aBucuT ot
pa3mepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCs HE3aBMCMO OT BO3MELLEHMS MMYLLECTBEHHOIO Bpeaa U

NMOHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI OOMOBOPA, YLWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ywemnsowue npasa notpebutens no cpaBHEHMIO C NpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMW MNN UHbIMW NpaBoOBbIMKM akTamu Poccuickon ®epepauum B obnacTtv 3awmTel npasB notpebutenen,
NPU3HaKTCA HeAENCTBUTENbHbIMU.

Ecnu B pesynbtaTe nCNoOnHEHWs OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexaTt BO3MEeLLEHUI0 3roToBuTeNeM (MCNonHuTenem, NpoAasLIOM) B NONIHOM ob6beme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENo BCNeACTBUE HApPYLLEHNS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), Bo3MeLlalTCa MpoAaBuOM (MCMOMHUTENEM) B MOMHOM
obbeme.

3anpewaeTca obycrnoenvMBaTtb yooBneTBOpeHWe TpeboBaHui noTtpebuTtenen, npeabsBnsemMbliX B TeveHue
rapaHTUAHOIO CpoKa, YCIOBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTens) He BNpaBe 6e3 cornacus NotTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
noTpebutenb BnpasBe noTpeboBaTb OT MpoAdaBua (MCMOMHWUTENs) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLoOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnn MHOEe He NPpeayCMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbs 16.1. dopMbl 1 NOPSAAOK OnnaTel NPV NPoAaxe ToBapoB (BbINOMHEHUU paboT, oka3aHun ycryr)
(BBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHamnbHbIX MNNATEXHbIX WHCTPYMEHTOB, a TakkKe HanWyHbIX pacdyeToB Mo BblIGOpy
notpeburens.

O653aHHOCTb 06ecnevnTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, ycnyr) C UCNonNb3oBaHMEM HauMOHaNbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMaTeXHbIX KapT He pacrnpocTpaHseTcs Ha
CyObEeKTOB MpeanpvHMMaTeNbCKOW OEATEeNbHOCTH, Y KOTOPbIX AOXO4 OT OCYLLECTBMEeHUs npeanpuHuMaTenbCcKon
OeAaTenbHOCTW, onpedensiemMbli B MOpsiAke, YCTAaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepauun o
Hamorax u cbopax, 3a npeawecTBYWOLWMWA KaneHAapHbI rO4 He MpeBblWaeT MpederibHble 3HaYeHwus,
ycTaHoBneHHble [NMpaBuTenbcTBom Poccuinckon ®egepauum ans MMKpONpeanpusiTui.

(B peq. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MoxeT NpPOM3BOAWUTLCS NOTpebuTenem B COOTBETCTBUM C yKa3aHWEM
npogaBua (MCMONHWTENs) MyTeM pacyeToB 4Yepe3 CYyObLEKTOB HaLMOHaNbHOW MNNaTeXHOW CUCTEMb,
OCYLLECTBNAIOLLMX OKa3aHWe nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTernbcTBoM Poccuiickon deaepauum o
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HaUMOHaNbHOM NNaTeXHOW CUCTEME, eCNU WMHOEe He YCTaHoBNeHo deaepanbHbiMU 3aKOHaMU WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepea NpoAaBuoOM (UCNoMHUTENem) no onnarte ToBapoB (paboT, ycnyr) CYMTAKTCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHMTEN)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLlecTBsSOWEMY AeATENbHOCTb MO NPUEMY NnaTexen prusandecknx nuu,.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPeOUTENeM HanuyHbIX
OEHEeXHbIX cpefcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogaBLOM
(vcnonHutenem) no onnaTte ToBapoB (paboT, yCcrnyr) CYMTAKOTCA UCMOMTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCceHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
OaHKOBCKOMY MMaTexXHoMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuiickon degepaunmn o HauMOHaNbHON NNATEXHOW CUCTEME.

lMpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX hopm
Oe3HanuuHbIX pacyeToB obsA3aTenbcTBa NoTpedbuTens nepen nNpogasLOM (MCNOMHUTENEM) MO onfate TOBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B pacnopsikeHun O nepeBoe AEHEXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHNSA €ro UCNONHEeHNa 0bCcnyXnBarLLen noTpebuTensa KpeaMTHON opraHm3aumnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTM OT cnocoba ux onnaTtbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsSieMbIX POpM Be3HanNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUIM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenein MmoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoXAeHUs opraHu3aumu, a ecnv OTBETYMKOM SBMSeTCH MHAVBMAYanbHbIM NpeanpuHMMaTenb, - €ero
XWUTEnNbLCTBA;

XUTenbCcTBa Unun npebbiBaHUS UcTua;

3aKIMYEHNSA UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTW ee hunnana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBneH B CyA N0 MECTY HaxoxXaeHus ee doununana nnv npeactaBuTensCcTaa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTtener, ocBOOOXAAOTCH
OT ynnaTbl roCyAapCTBEHHON NOLLMMHbI B COOTBETCTBUMN C 3aKkoHoAaTenscTBoM Poccunckon ®enepauum o Hamnorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTba 18. lNpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He BbiNy OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenwu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLUEHWS NOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOro YCTPaHeHUA HedoCTaTKoB TOBapa MMM BO3MeELLeHMWs
pacxo4oB Ha UX ucnpasneHue notpedbuTenem nnu TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnayeHHOW 3a ToBap
cyMMbl. [o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NoTpedbutens AOMKEH BO3BPATUTL TOBap C HeAOoCTaTKaMu.

lMpu atom notpebutene BrnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUSA YObITKOB, MPUYUMHEHHBIX eMy
BCMeACTBUE NPOAaXu ToBapa HeHagnexawlero kayectsa. YObITKM BO3MeLLAOTCS B CPOKM, YCTAHOBMEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHUS COOTBETCTBYOLWMNX TpeboBaHmn noTpeburtens.
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B OTHOWEHMM TEXHUYECKM CROXHOro ToBapa noTpebutenb B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHMs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa ynnayeHHOW 3a Takon
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYMHOW LUeHbl B
TeyeHune NATHagUaTV OHEN CO AHSA nepegaym notpebuTento Takoro ToBapa. 1o UCTeYEHMM 3TOrO CPOKa yKasaHHbIe
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OAHOM U3 CNeayoLwWwmx cryyaes:

oBHapyXeHue CyLecTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOfMb30BaHNA TOBapa B TEYEHUE KaXAoro roga rapaHTUMHOINO CpoKa B COBOKYMHOCTU
bonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHNUS! €ro pasfnnyHbIX He4OCTaTKOB.

[MepeveHb TEXHUYECKM CMOXHBIX TOBApOB yTBepxaaeTcs lNMpaButensctsoMm Poccunckon ®egepauuun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA noTpedbuTenem npogasLy nmubo
YNOMHOMOYEHHOW OpraH13auumn unmn ynonHOMOYEHHOMY MHANBUAYANbHOMY NPeanpuHUMAaTENO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutens BnpaBe npeabsABUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MNATOM MyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMTHOMOYEHHOW OpraHu3auuM UM ynosIHOMOYEHHOMY WHAMBUAYyaNbHOMY
npeanpvHUMaTento, MNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOUTENSA KACCOBOrO MM TOBApPHOrO 4Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnoBus Nokynku ToBapa, He ABNAETCS OCHOBAHWEM 115 OTKasa B y4OBNETBOPEHUUN ero TpeboBaHui.

Mpogasey (u3rotoBuTENb), YMNOMHOMOYEHHAA OpraHM3aumMs WM YNONTHOMOYEHHBIN MHAMBUAYATbHbIN
npeanpuvHuMarTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cnyvae
HeobXx04MMOCTU MPOBECTM NPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4acTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa mnpoasel (M3roToBUTEND),
YNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 06a3aHbl
NPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. DKCrnepTun3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAaHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactodwero 3akoHa pAna YOOBNETBOPEHWS COOTBETCTBYWOLWMX TpeboBaHum noTpebutens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus ¢ ee
pe3ynbTataMmy OCMOPUTb 3aKITHYEHME TaKoW 3KCNEPTM3bl B CyaeOHOM nopsaake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCNEpTU3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCcTaTkM BO3HWKAWM BCNeacTsue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTENb), NOTPEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(nsrotoBuUTENO), YNONMHOMOYEHHOW OpPraHn3aLMn UM ynorTHOMOYEHHOMY MHOUBMOYANbHOMY NpeanpuHUMaTento,
UMNopTepPY pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopaBsey, (M3roToBUTEMBL), YNOMHOMOYEHHAA OpraHM3auusi UMM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuHUMaTernb, UMNOPTEP OTBEYaET 3a HeQOCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMEH rapaHTUNHBLIA CPOK,
ecnu NoTpedunTenb JOKaXeT, YTO OHM BO3HUKNM A0 nepesady ToBapa notpedutento unm no npudmMHam, BO3HUKLINM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbIA CPOK, nNpogaBel (M3roTOBUTESb),
YNONTHOMOYEHHAs opraHM3auns Unyu YNnorIHOMOYEHHbIV UHAMBUAYaANbHbIV NpeanpuHUMaTENb, UMNOPTEP OTBEYaeT
3a He[oCTaTKN TOBapa, eCNv He AOKaXET, YTO OHW BO3HMKMW MOCNe nepedady ToBapa notpedbutento BcneacTene
HapyLleHus noTpebuTtenem nNpasun UCMNONb30BaHUSA, XPaHEHUS MU TPAHCMOPTUPOBKM TOBapa, OEWCTBUN TPETLUX
NN, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
7. OocTtaBka KpynHorabapuTHOro ToBapa u ToBapa BeCoM Ooree nATM KUnorpammMoB OJ19 PEMOHTA, YLIEHKM,
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3aMeHbl 1 (unu) BO3BpaT UX MNOTPeOMTEnN0 OCYLEeCTBASITCS CuMnaMyM M 3a CHeT npojasua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHnsaumm unuM YnosIHOMOYEHHOro WMHAMBMAYaNbHOro npeanpuHumaTens, uMmnopTepa). B
Crnyyae HeuCnorHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3rotoBUTENd,
YMOMHOMOYEHHOW OpraHv3auuMn WnmM YNosIHOMOYEHHOIro MWHAMBUAYaNbHOrO MNpeanpuHUMaTens, umnopTepa) B
MecTe HaxoXaeHus noTtpebutens JoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBAapOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogaBey (M3roTOBWUTENb, YMONMHOMOYEHHas OpraHusauus WM ynorHOMOYEHHBIN
WHAMBMAOYanbHbIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb NOTPebuTento pacxodpbl, CBS3aHHbIE C
OOCTaBKOW U (UNn) BO3BPaTOM yKa3aHHbIX TOBaApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 19. Cpoku npegbaBneHms notpedbutenem TpeboBaHuMi B OTHOLLIEHMM HEJOCTATKOB ToBapa

1. NoTpebutens BnpaBe NpeobsBUTb NPeAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YNOMHOMOYEHHOW OpraHuM3auunm WnM  YNONHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHUMaTento, MMMopTepy) B OTHOLWEHWW HEeOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHONO CPOKa UIn CPOKa rOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTUWAHbIE CPOKU MWW CPOKM TFOAHOCTM He YCTaHOBMEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWs, ecnnm HeJocTaTku TOBapoOB OBHAapYKeHbl B pa3yMHbIV
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu 6Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbl 3aKOHOM WS JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUWHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepejadv ToBapa
notpebutenio, ecnu MHOe He nNpeaycMOTPeHO OOroBopoM. Ecnn geHb nepegayn ycTaHOBWUTbL HEBO3MOXHO, 9TH
CPOKM UCHMCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIIeHUst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuiickon
deaepaumn NCXoada U3 KTMMATUYECKMX YCITOBUA MecTa HaxoxaeHus notpeburtenen.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B Cy4vasx, €Criv MOMEHT 3aKM4eHns Jorosopa
Kynnu-npogaxn U MOMEHT nepegadn ToBapa notpebuTento He COBMAdalT, 3TM CPOKM MCHUCHISIOTCA CO AHSA
[OCTaBKkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMOMb3oBaTb TOBap BCNeacTBue
06CTOATENBLCTB, 3aBUCALWLMX OT npogaBua (B YacTHOCTW, TOBap HYXAaeTcsa B ChleuuanbHOW YCTaHOBKE,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEITCH HeQoCTaTKU), rapaHTUNHBIN CPOK He TeyeT A0 YyCTPaHeHUs NpogaBL oM
Takux obcroaTenscTB. Ecnn geHb JocTaBKu, YCTAHOBKM, NOAKMOYEHUSA, cOopku ToBapa, YyCTPaHEeHNUs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEBUTEND HE MOXET NCMONb30BaTb TOBapP MO HasHA4YeHW!Io,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTu ToBapa onpegensieTcs NepnoaoMm, UCUYUCASEMbIM CO AHS U3rOTOBMIEHUst TOBapa, B TeveHue
KOTOPOro OH MpUroAeH K WCMOMb30BaHWIO, WNW [aToW, A0 HaCTynneHus KOTOpoW ToBap MpUrodeH K
NCMONb30BaHMUIO.

MpogomKnTENbHOCTL CpPOKa FOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb 00sA3aTenbHbIM TpeboBaHMAM K
Ges3onacHocTM ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYLWNe U3AeNnusa U COCTaBHbIe YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNMNEKTYIOLME U3OENNs U COCTaBHbIE YacTN MCYUCTIAKOTCA B TOM Xe Nopsake,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMMEKTYylLMne W3Oenus U COCTaBHble 4acTu TOoBapa CUYMUTaKTCH pPaBHbIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv MHOEe He YCTaHOBMEeHO AOoroBopoM. B crniyyae, ecnu Ha
KOMMMeKTylollee M3genMe M COCTaBHYH YacTb ToBapa B AOroBOpe YCTAHOBMEH rapaHTWWAHBIA CPOK MeHbLUel
NPOAOIDKUTENBHOCTM, YEeM rapaHTUMHBIA CPOK Ha OCHOBHOe u3genve, noTpebutenb BhnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMMEKTYIOWEro M3genus M COCTaBHOW YacTu ToBapa, Mnpu WX
0BHapyXeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE uU3genve, ecrm MHoe He NPeAyCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyiollee u3genue YCTaHOBIEH rapaHTUWHbIA CPOK Oonbluen NpoAomKMTENbHOCTU, YeM
rapaHTUIAHbBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabsaBuTb TPeO0BaHUSA B OTHOLLIEHUN HEJOCTaTKOB
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TOBapa npu yCrnoBuKU, YTO HEAOCTATKM KOMMMEKTYHOLLEro nsgenusa obHapyKeHbl B Te4EeHUe rapaHTUHOIO cpoka Ha
3TO n3genue, He3aBUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmalLmm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM €O cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbIN LOroOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX feT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTeneMm no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX JeT,
notpebutens BnpaBe NpeabsBMTb MNpodaBuy (M3roToBuTeno) TpeboBaHWsA, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepegayu notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 3TOFO0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEHUA CyLIEeCTBEHHbIX HEOOCTAaTKOB ToBapa noTtpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3auuMmM Unu yrnornHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEQOCTATKOB, €CNU AOKaXKET, YTO OHW BO3HUKNN 40
nepeagayun ToBapa noTpedutento unm no NpUYMHaM, BO3HUKLLIMM OO0 STOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXeHbl MO UCTedeHun ABYX feT CO AHSA nepeaayun Toeapa
noTtpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl Unu B Te4eHMe OecATH NeT Co AHS nepeaayu
ToBapa noTpebuTento B cnyvyae HeycTaHOBINEHMS CpoKa crnyx0Obl. Ecrn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHWe ABajuaTtv AHEN CO OHs ero npeabsBneHust notpedbutenem mnum oGHapyXeHHbIA MM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  Wnu  YNofIHOMOYEHHOMY  MHOWBMAYanbHOMY  NpeanpuHMMaTento,  MMNopTepy)  UHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbn 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YNnoNHOMOYEHHON OpraHu3auum unm YnoriHOMOYEHHOMY WHAWBUAYANbHOMY MpeanpuHuMaTento, MMnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 20. YcTpaHeHue HegoCcTaTKoB TOBapa U3rotosuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHmM3aumen
UMM YNOMHOMOYEHHbIM MHAUBUAYaNbHbLIM NPeANpUHUMATENEM, UMMOPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe cornalleHnemM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MPoAaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM  MHAMBMAYAlNbHBIM  NpeanpuHMMaTeneMm, KMMMIOPTEPOM) He3aMeanuTernbHo, TO €eCTb B
MUHMMarnbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OObIYHO NMPUMEHsAeMoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, onpeAensemMbln B MMCbMEHHOW (hOpMe COrnalleHneM CTOPOH, He MOXeT
npeBbILLAaTb COPOK NATb AHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEeHWss HeAOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HeobxoAuMmbIX AN YCTpaHeHUs HedoCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UNK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMOYEHNs COrMalleHnss O TakOM HOBOM CPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, ornpefeneHHoro cornaleHeM CTOPOH NepBoHayansHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOIO MONb30BaHWS M3roTOBUTENb, NpodaBel, NGO YNONHOMOYEHHast
opraHu3aums  UnuM  YNnosIHOMOYEHHbI MHOMBMAYaNbHBIN  NpeanpuHMMaTens 00a3aHbl NpyY  NpegbsiBNeHu
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbHOrMO MONb30BaHMA, O6nagatoWwuin 3TUMK Xe OCHOBHbIMWU MOTPEBUTENLCKUMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapoB AMNUTENbLHOIO MOMb30BaHWS, Ha KOTOpble
yKasaHHOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctBomM Poccuickon deaepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus He[oCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha Hero npoafniesaeTcs Ha nepuon, B
TeYeHne KOTOPOro ToBap He UCMofb3oBancs. YkasaHHbIA Nepuog ucHNCNsieTcs co OHs obpalleHust noTpebutens c
TpeboBaHneM 006 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHS Bbldadu €ro no OKoHYaHuMu pemoHTa. lMpu Bbigave
ToBapa wusrotoButene (Npoaasel, YMNOMHOMOYEHHAas OpraHusaums WUNM YNoNHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHON hopMe noTpedbutento uHdopmaumio o aate
obpalleHnss noTpebuTtenss ¢ TpeboBaHMem 06 ycTpaHeHWM OOHapyXeHHbIX MM He[oCTaTKoB ToBapa, O Adare
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTATKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHvem, 06 MCMOMb30BaHHbLIX 3anmacHbIX YacTax (geTansdx, martepuanax) M O gaTe Bbl4ayn ToBapa
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NnoTpebuTento N0 OKOHYaHUKN YCTPaHEHNst HEAOCTATKOB TOBapa.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENWs UM COCTaBHOMN
4YacT OCHOBHOMO U3AENMUsl, HAa KOTOPble YCTAHOBMEHbLI rapaHTUAHbLIE CPOKWU, Ha HOBbIE KOMMIEKTYyoLWee nusgenve
WM COCTaBHYH YacTb OCHOBHOIO U3AENNs YCTaHABMMBAETCS rapaHTUHbBIA CPOK TOW XKe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMSEKTYIOLee MW34EenuMe WM COCTaBHYH 4YacTb OCHOBHOMO M3enusl, ecrnii WHOe He
npesycMOTPEHO AOFOBOPOM, W rapaHTUAHLIA CPOK UCUHUCAAETCS CO AHS Bbldadu notpebuTtento aToro ToBapa no
OKOHYaHMKN PEMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero ka4yecrTea

1. B cnyyae obHapyxeHua notpebutenem HegoCTaTKOB TOBapa M nNpeabsaBrneHus TpeboBaHnst O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMOMHOMOYEHHAd  OopraHu3auus WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMaTernb, MMnopTep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU AHel CO OHSA NpeabsBhneHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npm HeOOXOOUMOCTM LOMNONHUTENBHOW NPOBEPKU KayecTBa TaKoro
ToBapa NpoAaBLOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHu3aumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHVE ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpeboBaHus.

Ecnu y npopaBsua (M3rotoBuTensi, ynorTHOMOYEHHON OpraHM3aumm nnm ynormHOMOYEHHOIo MHOUBMAYabHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHua OTCYTCTBYET HeobxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa AoJhkHa OblTb MpoOBeAeHa B TeYeHMe MecsiLia Co OHsI NpeabsBreHnst Takoro TpeboBaHus.

B parioHax KparniHero CeBepa u MpupaBHEHHbIX K HUM MeECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBfEeHVMI0 B CPOK, HeobXxoouMbi ANg ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBUSA y nMpodaBua (M3rotoBUTENS, YNONHOMOYEHHON
opraHusaumm unu ynonHOMOYEHHOro WHAUBMAYANbHOrO MpeanpuHumaTens, umnoprtepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpeboBaHuio noTpebutens npopasel
(n3rotoBuTenb NMBO YNONMHOMOYEHHAs OpraHn3aumns UM ynosIHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTerb)
B TEYEHUEe Tpex OHEeNn co OHSA npeabsiBrieHus TpeboBaHMsA 0 3ameHe ToBapa 06s3aH 6e3B803Me3QHO NpeaoCcTaBUTb
noTpeduTento BoO BPEMEHHOE MOSb30BaHME Ha Nepuod 3aMeHbl ToBap ASIMTENbHOrO Nonb3oBaHUs, obnagaroLLni
3TUMW XE OCHOBHbIMMK NOTPEOUTENLCKUMM CBONCTBaMKN, 0BecrneynmB ero 4OCTaBKy 3a CBOWM cyeT. OTO NpaBuUIio He
pacnpoCcTpaHAeTcs Ha ToBapbl, NepevYeHb KOTOPbIX OnpeaensieTca B COOTBETCTBMM C MYHKTOM 2 cTtaTtbn 20
HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He ObIBLLMNA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCIIAETCS 3aHOBO CO AHA nepedayn ToBapa notpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUM PAcXooB
Ha ucnpaBreHne HedoCTaTKOB ToBapa NoTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUM YOLITKOB, MPUYMHEHHbLIX NOTpebuTenio BcneacTeue
npodaxu ToBapa HeHaanexallero kadectBa nvbo npefocTaBneHUs HeHaanexaiwlen uHdgopmauum o ToBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHm3aumeit nm ynorHOMOYEHHbIM
MHOMBMAOYanbHbIM NPeAnpUHUMaTEneM, MWMMOPTEPOM) B TeuyeHue [ecATU OHEW CO [OHS NpeabsiBNeHUs
COOTBETCTBYHOLLEro TpeboBaHums.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YMNONTHOMOYEHHOIO WMHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MPOCPOYKY BbIMOMHEHUS TpeboBaHWi
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npefycMOTpeHHbIx cTatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a8epXKKy BbINOMHEHUs) TpeboBaHus noTpebuTens o NPegoCTaBNeHUn eMy Ha nepvog pemMoHTa
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(3ameHbl) aHanorM4yHOro ToBapa npoaasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnonHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpuUHUMaTENb, UMNOPTEpP), AONYCTUBLLMIN Takue HapylleHus, ynnadymeaeTt notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensercd, ucxogsd 13 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
WNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpPeAnpuHMMaTeneMm, WMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBMNEeTBOpeHMs Takoro TpeboBaHMs unu B [deHb BblHeCeHUss cyaebHoro peweHus, ecnm TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHW noTpebuTtensa B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, noTpebuTens BNpaBe No cBOeMy BbIGOpY NpeabsBUTb MHble TpeboBaHMs, yCTaHOBMNEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTeust HapyLleHWs NPOA4aBLOM CpoKa nepedayn npeasapuTenbHO OnnayYeHHoro Togapa
noTpedbuTento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoAepXaTb YCMoBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnv npogaseL, MONYyYMBLUMIA CyMMY NpeABapuTenbHON onnatbl B onpeaeneHHOM A0roBOpPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpPebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CPOK, NoTpebuTens No cBoeMy BbIGOpy Bnpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOV onnartbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBNEHHOro [AOroBOPOM KYNNU-NPoOAaxXu Cpoka nepedaydn npegBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBNEHHOrO AOrFOBOPOM KYNNW-NPOAaXy Cpoka nepepadv npegsapuTerisHO
onna4yeHHOro Tosapa notpebutento npogaseL, ynnayvBaeT eMy 3a KaxAdbll AeHb NMPOCPOYKN HEYCTOMKY (MeHu) B
pa3mepe MoNoBUHbI NPOLEHTa CyMMbI NpeaBapuTeflbHON onnaTtbl ToBapa.

HeycToika (nmeHn) B3biCKMBaeTCA CO [HSA, KOrga MO [OOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutento gormkHa Obina OblTb OCyLleCTBMNeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yaoBreTBopeHus TpeboBaHus noTpebutens o Bo3spate emy NnpeaBapuTeNbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpebosaHus noTpebutens o Bo3BpaTe ynrnavyeHHoOW 3a ToBap CyMMbl U O MOSIHOM BO3MeLLEeHMN YObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpeabsiBNeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacTosWeWn cTaTbW, He noanexar
YOOBMETBOPEHMIO, ecnv NMpoAaBel, AOKaxeT, YTO HapylleHMe CPOKOB nepegayn notpebuTento npeaBapuTeribHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeooNnMMON CUnbl UNn No BUHe notpebutens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwiero ka4yecrtea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHagnexallero Ka4ecTsa Ha TakoWm e ToBap OPYrov Mapku (Mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, nogsnexallero 3aMmeHe, Hxe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
AOIDKEH OONNaTuThb pasHUUy B LieHax; B Criydae, ecnv ueHa ToBapa, noanexalliero 3aMmeHe, Bbille LieHbl TOBapa,
NpefoCTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnadumBaetcs notpebutento. LleHa ToBapa, noanexaiiero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noOTpedbUTENs He YOOBNETBOPEHO
NpoaaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa OnpefaensioTcss Ha MOMEHT
BbIHECEHMSA CyA0OM peLUEeHNsI O 3amMmeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMS O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW LEHbl
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TOBapa B pacyeT NMPMHUMAaETCs LieHa ToBapa Ha MOMEHT npeAbsiBreHusa notpebutenem TpeboBaHusa o6 yueHke
uUnu, ecnn oHo [OOGPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEeHUA O CcOopa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LieHBbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BOo3BpaTe TOBapa HeHaa exallero Kayectesa notpebuTens BnpaBe TpeboBaTb BO3MELLEHNST pasHULbI
MEeXOdy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
00BPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMsa Mnn, ecnv TpedoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero KkayecTBa, MNpOAAHHOrO B KpeauT, noTpebutento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHas cymMma B pa3mMepe MOoralleHHOro KO AHI0 BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MelLlaeTcs nrarta 3a npegocTtaBrieHne KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bos3BpaTa TOBapa HeHaAnexallero kadectBa, MpuMoOpeTeHHOro notpebutenem 3a cuyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CYMMYy, a Takke BO3MECTUTb YMNilayeHHble NoTpeduTenemM MpoLEeHTbl U MHble MNaTeXxu No AoroBopy
noTpebuTenbCckoro kpeanTa (3anma).

(n. 6 BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXallero kayecTsa

1. MNoTpebutens BnpaBe 0OMEHATL HEMPOLOBONLCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbIi TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasaMmepy Unm KOMMnIekTaumm.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero KayecTsa B TeYeHune
YyeTblpHaaLUaTn AHeNn, He cunTasn aHA ero NoKynku.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAfexallero Kayectsa MPOBOAWTCS, €CMN YKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckme CBONCTBa, NNoMObI, habpuyHbie Aprbiku,
a TaKKe VMMeeTCs TOBapHbIN YeK WM KacCoBbIA Yek nMBo MHOM MoATBepXXAaloLMi onnaTty ykasaHHOro tosapa
pokymeHT. OTCcyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KacCcoBOro yeka NnbOO WMHOrO MOATBEPXAAoLLEro
onnarty ToBapa JOKYMEHTa He NnULLIaeT ero BO3MOXHOCTM CCbINAaTbCA Ha CBUAETENbCKME NOoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He nognexawmx o6MeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen cTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepayun.

2. B cny4yae, ecnu aHamornyHbll TOoBap OTCYTCTBYeT B Mpodake Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbIA ToBap [AEHEXHOW CYMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex [HeW co [OHA Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHunio notpebuTtens ¢ npoaasuoM obmeH ToBapa MoXeT ObiTb NPeayCMOTPeH NpW NOCTYNNeHUn
aHanorv4Horo Tosapa B npogaxy. [Npogasey 0653aH He3ameanNUTENbHO COOOLWMTL NOTPEOUTENo O NOCTYNNeHUn
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. ucTaHLUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HMYHOW KYMMN-NPOAaXN MOXET OblTb 3aKNOYEH HA OCHOBAHMWN O3HAKOMMEHUs1 NOTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM ONMCaHMEM ToBapa MocpeacTBOM KaTanoros, NMPOCNEKTOB, GykNeToB, hOTOCHUMKOB,
CpPeacTB CBA3M (TENeBUM3NOHHOW, MOYTOBOW, PadMOCBS3N U APYMUX) MU MHBIMU WUCKMHOYaoWMMKM BO3MOXHOCTb
HemnocpeACTBEHHOrO O3HAKOMIIEHUsI NOTPebuTENs ¢ ToBapom NnbGo obpasuom ToBapa Mpu 3akroyYeHUW Takoro
[0roBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) criocobamm.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. MNpogaBuomM OO0 3aknouveHUs OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nMHgopmaumst 0b
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEHUsa ToBapa, O NOHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS ), O LieHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBke, CPOKe CMNyObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpPOKe, B TeYEeHWe KOTOPOro AEeWCTBYET MNPEeArioKeHUe O 3aKiioYeHuM
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JOJKHA ObiTb B MUCbMEHHOW chopme npegocTaBneHa
nHdpopmaumsa o ToBape, NpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTpPeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMs O NOpPsiAKe U CPOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B Nnoboe Bpems 4O ero nepefayun, a nocne nepegadv Toeapa
- B TEYEHME CEMMU OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexailero kadecrtsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBku ToBapa, noTpebutens Bnpase OTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsLEeB C MOMEHTa nepefadn ToBapa.

BosepaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TakkKe AOKYMEHT, NOATBEPXKAAOLLMIA aKT 1 YCNOBUS MOKYMKN yKa3zaHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTens 4OKyMEHTa, NOATBEpXAAtoLWero (akt 1 ycrnoBus MOKYNKW TOBapa, He NnuaeT ero
BO3MOXHOCTM CChbINTaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexalwlero KadecTBa, MMeEloLLero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMW yKa3aHHbI ToBap MOXET ObiTb WUCMOMb30BaH WCKIMOYUTENLHO
nprobpeTaroLLmmM ero notpedmTenem.

lMpn oTkase noTpebuTtens oT ToBapa NpogaBeL, AOIMKEH BO3BPATUTb €MY AEHEXHYI0 CYyMMY, YniadeHHYHo
notpebuTenem nNo JOroBopy, 3a UCKMNIOYEHMEM pacxogoB nNpoAasLa Ha JOCTaBKy OT noTpebutens BO3BpaLLEHHOMO
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeusa npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npoaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMY CTaTbaMu 18 - 24 HacTodAwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaenNbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YycCTaHaBnuBakTcs [lpaBuTenbCTBOM  Poccuinckom
denepaumm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMSA paboT (oKa3aHus ycnyr)

1. VicnonHuuTtenb obs3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OKaszaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHWs OTAerNbHbIX BMOOB YCNYr) UnyM AOTOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope o0 BbINOMHEHMM paboT (OKasaHuu ycnyr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCcnm ykasaHHbIMW MNpaBunaMm OH He
nNpegycMOTpeH, a Takke CpOK MeHblled MpOoOOSIKUTENbHOCTM, YeM CpOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MoXeT onpedensTbCa AaTon (nepuogom), K KOTOPOW
OOJMDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbIMONHEHWIO paboThl (OKa3aHuio ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCNyrn) OCYLECTBNSETCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCcnyxmBaHne) B Te4eHMe Cpoka AeNCTBUsSi JOrOBOpPa O BbINOMHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpedycmMaTpuBaTbCd COOTBETCTBYHOLLME CPOKM (Meprogbl) BbIMONHEHUS TakMx paboT
(okasaHug ycniyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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Cratb4a 28. [NlocneacTBysa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb HapyLwwun CPOKWM BbINOMHEHMS paboTbl (Oka3aHus yCryru) - Cpoku Havana u (unwm)
OKOHYaHMS BbINOMHEHNSS PaboTbl (OKasaHWs ycryrm) u (MnuM) NPOMEXYTOYHbIE CPOKU BbINONHEHUA paboThbl
(okasaHus ycnyrn) unu Bo Bpems BbINOMHeHMs paboTel (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSNHNTESIO HOBbIN CPOK;

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHYo LieHY WW BbIMOMHWUTL ee
CBOVMMUW cunamu u notpeboBaTtb OT MCNOMNMHUTENSA BO3MELLEHNS MOHECEHHBbIX PAacX0O0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNS paboTbl (OKa3aHus ycnyru). YObITkM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
AN yOoBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHun noTpeburtens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHusa yCryru) ykasblBaloTCs B
[AO0roBope O BbINofHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB NoTpebutenb Bnpase MpeabsBUTb UCMOMHUTENIO UHble TpeboBaHwms,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), BO3Bpawaemass notpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMOSIHEHUS AOrOBOpPa O BbINOMHEHMN paboThbl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOUX 3aTpaT, NMPOU3BEAEHHbIX B MpoLecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHYO paboTy (OKkasaHHYIo YCryry), 3a UCKIYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbINOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - degepanbHbiii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (MeHI0) B pa3mepe Tpex npoLeHToB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnv LieHa BbINoNHeHUs paboThbl (OKazaHus ycnyru) 4OroBopom O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMNONHEHUM paboT
(okasaHuu ycnyr) mexgy noTpebutenem n mcnomnHuTenem MoxeT ObiTb ycTaHoBneH 6Goree BbICOKMI pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxKdbl AeHb (Yac, ecnu Cpok ornpederneH B Yyacax) NPOCPOYKM BMNOTb A0 Havana BbIMOSHEHUS
paboTbl (Oka3aHMs ycrnyru), ee atana unu npegbsasrneHus notpedbutenem TpebosaHuii, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosiLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMIHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnum CpoK onpedeneH B 4Yacax) NPOCPOYKM BMAMOTb [0 OKOHYaHus
BbIMONMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsiBrieHns noTpebutenem TpeboBaHWi,
npeayCcMOTPEHHbIX MYHKTOM 1 HAcTOsLLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHn) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbIMOSIHEHNA paboTbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (OKa3aHWs ycnyru) He onpeaerneHa JOroBOPOM O BbINOSHEHMU paboThl (OkazaHWUKM yCnyru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKa3aHHas LeHa He onpefeneHa, ncxoasd m3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
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TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [0O6POBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YOOBMETBOPEHNIO, ECININ UCMOSNTHUTEND OOKAXET, YTO HapyLleHNEe CPOKOB BbIMONTHEHUSA paboThbl (OKa3aHWUsl yCnyrun)
NpPOM30LUSO BCeaCTBUE HEMPEOAONMMOW CUIbl UK MO BUHE NoTpebutens.

Cratbsa 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTtpebutens npu obHapyXeHnn HeJoCTaTKOB BbINOSIHEHHOW paboTbl (OkasaHHOW ycryru) Brnpase no
cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me3HOr0 W3roTOBMEHUS OPYroM BeliM M3 OAHOPOAHOrOo MaTepuana Takoro Xe KadecTBa Wnu
MOBTOPHOrO BbINOMHEHNsT paboTbl. [lpn aTtom noTpebuTtens o06sA3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCcryru) CBOMMU CUnamu unm TpeTbUMm fimuamMm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roTOBNEHNN
ApYyrovi Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryrv) He ocBOOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOpPME HEeYCTOWKM 3a HapyLLeHMe CPOoKa OKOHYaHWS BbINONHEHUS paboTbl (OKa3aHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIV YKa3aHHbIM JOTOBOPOM CPOK HeOOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnu UM OBHapyXeHbl CyLIeCTBEHHble
HeJoCTaTKM BbIMNONIHEHHOW paboTbl (OKa3aHHOW YCMYrv) WU MHble CYLLECTBEHHble OTCTYNNEHWs OT YCIoBWN
Aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKamMW BbIMOSIHEHHOW paboThbl (OKa3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMIEHHblE AN
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWi noTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUM paboTbl (OKasaHUKM ycnyrn), a Takke ydntblBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHble C HedocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHusa ycnyrn) nubo, ecnyM HeBO3MOXHO OOHapyXWTb HeAoCTaTKM NPV MPUHATMM BbIMOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNsATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnv oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbIi
CPOK, B npedenax ABYX NeT CO AHSA MNPUHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnum nsaTu neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryrn), Ha KOTOPYHKO HEe YyCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HWKMW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBIMEH rapaHTUIHbBIA CPOK, NCMONMHUTEMNb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He JOKaXeT, YTO OHW BO3HWKNM nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHMss WM nNpaBWi  WUCMONb3OBaHMSA pesdynbTata paboTebl (ycnyrv), OEWCTBUMI TPeTbMX NuL  Unn
HenpeoaonMMOW CUrbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbIVi OTOBOPOM FrapaHTUHBIN CPOK COCTaBISieT MeHee ABYX NneT (MATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl noTpebutenem no ucreyveHuu
rapaHTUHOIO CpoKa, HO B npegenax ABYyX MeT (MATW NeT Ha HeOBWXKMMOE UMYLLEeCTBO), notpebutens Bnpase
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npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTby, eCriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNU [0 NPUHATUSA UM pesynbTata paboTsl (YCnyru) nnm no npudmMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosBaHne 0 6€3B03ME3AHOM YCTPaHEHMM HEOOCTATKOB, €CINN JOKaXKeT, YTO HEAOCTAaTKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta padoTsl (YCnyr) unu no NpuYMHaMm, BO3HMKLLMM OO 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeLOoCTaTKN OBHApYXeHbl MO UCTEYEHNM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLIECTBA) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOMO Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyXObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TedyeHve ABaguaTu OHEW CO AHS ero npeabsBreHus notpebuteneM nnm obHapyXeHHbI HeAOoCTaToK ABMsieTCA
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpy BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyK ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHUIO HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCIyru) CBOMMU CUraMmu Unm TpeTbUMmn nuuamu;

OTKa3a OT UCMOSHEHNsI OroBOpa O BbINOMHEHUN PaboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeH s HeAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCcnyri)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPadyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI noTpebutenem Cpok yCTpaHeHWss HeAoCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE nMbo B 3asiBNEHUM, HanpaBieHHOM NoTpedbutenemM UCNONMHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npegycMOTPEHHbIX HAcTosAWeW CTaTbell CPOKOB YCTPaHEHUs HeJOCTaTKOB BbIMONHEHHON
paboTbl (OKasaHHOW YCryru) WCNOMHUTENb YynnayneBaeT noTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHlo0), pasmep M MNOPSAAOK MCYUCIEHMS KOTOPOW OMnpedensiTcs B COOTBETCTBMM C MYHKTOM 5 cratbu 28
HacToswero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebutenb BhnpaBe npeabsBUTb WCMOMHUTENIO UHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHusi noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTATKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOWM yCryrn) CBOMMU Cunamm
UnNu TPeTbMMM NMLAaMK, a Takke O BO3BpaTe ynnadveHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTby 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBlEHNs COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro ke KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuWM ycnyru) nognexaT YLOBMETBOPEHMIO B
CPOK, YCT@HOBMNEHHBIN Af1si CPOYHOrO BbIMNOMHEHUSA paboThbl (Oka3aHWst yCcrnyru), a B criydyae, ecrnim 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexatlue NCNOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTbeN CPOKOB YA OBMETBOPEHUST OTAENbHbIX TpeboBaHW
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, Notpedbutens Bnpase
npeabsiBUTL UCMOSHUTENIO MHble TPeboBaHUSA, NPefyCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.

Cratbs 32. MpaBo noTpebuTens Ha 0Tkas OT UCMONHEHMs [OroBOPa O BbINOMHEHUM paboT (OKasaHuu ycnyr)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUMM ONMNATbl UCMOMHUTENIO (PaKTUYECKM MOHECEHHbIX WM pPacxofoB, CBA3AHHLIX C
ncnonHeHnem oba3aTensCcTB No 4aHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOJIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okazaHum ycnyrun), MoxeT ObITb COCTaBreHa TBepAasi Unu npubnuantensHas cmeTa.

CocTaBneHue Takor cmeTbl Mo TpeboBaHUIo NOTpeduTensa unu ucnonHuTensa obsasatensHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKoyeHns JoroBopa UCKYanacb BO3SMOXHOCTb NPeayCMOTPETb NOMHbIN
06beM nognexalyux BbINonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx Ans 3TOr0 Pacxoaos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanos un obopyaoBaHWs, NpPefocTaBnsAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3akmioveHun gorosopa. [pu oTkase
noTpebuTens BbIMOMHUTL 3TO TpeboBaHWE MCNONHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMOSHEHWUS [OOMOSNTHUTENbHBIX PaboT (OKas3aHWs OOMNOMHUTENBHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeauts 06 3atom noTtpebutenda. Ecnu notpebutens He gan cornacMe Ha npeBblleHne
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoxeT
TpeboBaTb OT noTpebutens ynnartbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npeaynpeavBluMin NoTpebutend o HeobBXOAUMOCTM NpEBbILEHUS
NpnbnunanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCroNHUTENs

1. WcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
mMatepuana v CBoMMu CpefcTBamu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs1 paboThbl, oTBeYaeT 3a ero HeHapgnexatiiee
KayecTBO Mo npaBuiaMm 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaaexallero kavyecTea.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnayMBaeTcsi MNoTpebuTenem npu 3akniYeHUM YyKasaHHOro [oroBopa
MOMHOCTbIO UMK B pa3mepe, ykasaHHOM B JOroBOpe O BbINOMIHEHMU paboThbl C YCIOBMEM OKOHYaTENbHOro pacyeTa
npu Nony4yeHnn noTpedbuTenem BbIMOSTHEHHOW NCMOMHUTENEM paboThl, ECNN MHOW NOPSAOK pac4eToB 3a Matepwan
NCMNONMHUTENS HE NPEeAYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHWMM paboTbl, Matepuan MoXeT ObiTb NpeAocTaBneH
ucnonHuTenem notpebutento B kpegut. lNocnenytoliee n3aMeHeHNe LIEHbI NPEAOCTABEHHOMO B KpeauT matepuana
UcrnonHuTens He BrieYeT 3a cobon nepepacyeTa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuMTens u Heobxoaumble ANs BbINOMHEHUS paboTbl TEeXHUYeckne CpeacTea,

WHCTPYMEHTbI U NpoYee JOCTaBMSOTCS K MECTY BbINOMHEHNUs1 paboT UCNOMHUTENEM.

KoHcynbTaHTlM0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOM YNCTKE M3genui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepuana (C BeLpbto) noTpebutens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) FIOTpe6I/ITeJ'Iﬂ,
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NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

UcnonHuTtenb 064a3aH:

npeaynpeantb NotTpebutens o HenpurogHoOCTU UM HefobpoKavYeCTBEHHOCTU NepeaaHHoro notpeburenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon nnu 4actu4HOW yTpathl (MOBpeXAeHus) matepuana (Bewmn), NpMHATOro oT noTpebuTens,
ucnonHutens obsisaH B TPEeXOHEBHbIA CPOK 3aMEHWUTb €ro OOHOPOAHbIM MaTepuanoM (Bellbl) aHanorM4yHoro
KadecTBa M MO XenaHW noTpebuTens U3roToBUTb M3Oenve u3 OJHOPOAHOro MaTtepuana (Belwim) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOrO Martepuana (BeliM) aHanorMyHoro kadectBa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEeXAeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas U3 LeHbl maTepuana
(Bewwum), cyllecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensa AormkHO 6bino B6bITb YO0BNETBOPEHO
ncnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OBPOBOMNEHO YOOBNETBOPEHO HE BbINO.

Llena maTepuana (sewu), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B A4OroBOpe O BbINOMHEHUW paboTbl
UN1 B UHOM JOKYMEHTE (KBUTAHLWW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkio4YeHme.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHuutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK WKW YacTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NOoTpeduTensb NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexxaeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMPOBaTL NOTpedbutensa o6 o6cToATenLCTBax, KOTOPbIE MOTYT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEPLUEHUS B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb obs3aH cBoeBpeMeHHO WHAOpPMUpOBaTb MOTpedbuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayeCTBO BbIMOSHAEMOW
paboTbl (OKa3bIBAEMOWN YCNyr) Ui NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNpPUrogHbIN UM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUSs paboTbl (OKasaHus ycnyrv) nmMbo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOpble MOTyT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrn) n notTpeboBaTtb NOMHOro BO3MeLLEeHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW ycryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH onnaTuUTb OKasaHHbIE eMy YCryrn B MOpsiaKe M B CPOKWU, KOTOPblE YCTAHOBMEHbI
JOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH onNnNaTuTb BbIMNOMIHEHHYKD WUCMNOMHUTENEM B MNOMHOM 00beme paboTy nocrne ee
nNpuHATMSA noTpebutenem. C cornacus notpedbutens pabota MoxeT OblTb ONNayYeHa UM Npu 3aknioyveHn Jorosopa
B MOSTHOM pa3Mepe unv nyTemM Bbi4aym aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHBIX MW BEe3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®eaepauun.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOaUTCA B COOTBETCTBUM C YyKazaHUEM npofaBua (UCMONHUTENS) MyTEM BHECEHMSI HaNMYHBLIX OEHEXHbIX
CPEeACTB npogaBuy (McnonHWTEn), nmMbo B KPeOWUTHY OpraHusauuio, nubo nraTeXHOMy areHTy,
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oCyllecTBAsOWEeMYy AeATEeNbHOCTb MO MpUeMy nnaTtexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLlecTBNSALEMY AeATEeNbHOCTb B COOTBETCTBMM C 3akoHOAATenbCTBOM O BaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMUM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn akTtamu Poccunckon ®epepaumn. pu atom obgasatenscTtBa noTpebutenda nepen nNpoLaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAKOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeouTHY0 OopraHu3aumio, nmbo NnaTeXXHOMY areHTy, OCYLLECTBMSALWEMY AEeATENbHOCTb MO MpUeMy nnatexewn
dmamyeckux nuuy, nNmbo OaHKOBCKOMY MNMNaTeXHOMY areHTy (cybareHTy), OCyLlecTBRsSHWeMy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLwleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
No CBOEMY XapaKTepy He noanaaarT noa OEenCTBME HACTOsILLEN rMaBbl, onpenendarTcA 3aKOHOM.

Crtatbsn 39.1. [lNpaBuna okasaHusi OTAErNbHbIX BWOOB YCINyr, BbINOMHEHUS OTAENbHbIX BWAOB paboT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHLIX BUOOB paboT notpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. PeagepanbHblii FocygapCTBEHHbIN HAA30p B 0611acTy 3awuTbl NpaB noTpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hags3op B obnactu 3awmtbl nNpasB notpebutenen ocywecTsnseTcs
YMOMHOMOYEHHbIM hefeparnbHbiM OpraHoM MCMOMHUTENBHOW BriacTu (ganee - opraH rocygapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YMOMHOMOYEHHBIMW  OpPraHn3aumMsiMMm  UNM  YNONIHOMOYEHHbIMW  MHAMBMAYANbHbIMU  MpeanpuHuMaTensamu,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHBLIX MeXOyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauunn,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU  3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU akTaMu
Poccuiickon ®epepaunn, perynvpyloLlmMMm OTHOLIEHUA B o6nactu 3awuTbl NpaeB noTpebuTtenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa3opa;

2) opraHusauui W MpOBEAEHWE MNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XuW3HW u 300poBbs nNoTpebutenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AeNCTBMI, BBOAALLMX NOoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXOYHAPOLHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMWU NPaBOBbIMU akTamu
Poccuiickon depepaumu;

3) NpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccurickon ®efepauun, mep npeceveHunst
HapyLleHun oba3aTtenbHbiXx TpeboBaHWU, Bbligavy NpeannucaHnin 0 NpekpalleHn HapyLleHun npae noTpeduTenen,
0 NpekpaLLeHnn HapyLIeHN oba3aTenbHbIX TpeboBaHMIN, 06 YCTpaHEHNN BbISIBNIEHHbIX HAPYLUEHMI 0653aTenbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY UL, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  UCMONHEHMEM  00si3aTenbHbIX  TpeboBaHuiA, aHanmM3 w
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsi3aTernbHbIX TpebOBaHWA MPU OCYLLECTBIIEHUM W3rOTOBUTENSMU
(ncnonHuTensmn, npogasLamMu, YNONHOMOYEHHbIMU OpraHU3aumsaMmn Unu ynonHOMOYEHHbIMU UHOMBUAYATbHBIMU
npegnpvHumMaTensMu, UMnopTepamMmm) CBoen AesaTenbHOCTY;

5) cratuctudeckoe HabnwogeHue B obnactu obecneveHns 3awmTbl Npas noTpebuTenen, yyer nm aHanus
Cny4aeB NPUYMHEHNST BPeOa XXM3HN U 300POBbLI0 MOTPeOuTENEeNn, OKpyXXaloLLen cpeae u nmyLectsy notpeburenen,
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CBSA3aHHOro C npuobpeTeHneM M 1cnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagsopa
B 06riacTu 3aluThl MpaB noTpebutenen;

7) eXerogHyo NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awwuTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsake, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K OTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u MNpoBedeHUEM MPOBEPOK W3roToOBUTENEN (MCMOMHUTENEWN,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YnonHOMOYEHHbIX WHAMBUAYANbHLIX NpeanpuHMMaTene,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae OPUANYECKUX NUL, W WHAMBMAYaANbHbIX NpeanpuHMMaTtener npu OCYLLECTBMEHUU [OCYAapCTBEHHOMO
KOHTpOns (Hagsopa) 1 MyHULUNaneHOro KOHTpons".

4. [lomKHOCTHbIE Nuua opraHa rocygapCTBeHHOro Haasopa B Nopsake, YCTaHOBMEHHOM 3aKOHOAaTENbCTBOM
Poccunckon degepaumm, UMEOT Npaso:

1) 3anpawuvBatb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBfeHusi, OOLeCTBEHHbIX OpraHu3aluin, U3roToBUTENEen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHboOpMaLMIO M JOKYMEHTbI MO BONPOCaM 3alUuTbl NpaB notpeburenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus )
pykoBOAWTENSA (3aMeCcTUTENns pPyKOBOAMTENS) oOpraHa roCyAapCTBEHHOrO Hag3opa O HasHavyeHMU MpoBepKu
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS, MUCMONMb3yeMble WU3roTOBUTENEM (MCNONHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri Wnu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMOPTEPOM) NPU OCYLLECTBNEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEeAEHNA MEPONPUATUA MO KOHTPOSIO;

3) npoBoguTb OTOOP nNpo6 M 06pa3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
noTpebutensam, Ans NpoBeaeHNs UX UCCregOBaHUN, NCMbITaAHWIA;

4) BblgaBaTb W3rOoTOBUTENSAM (MCMOMHUTENAM, MpodaBuaM, YMONIHOMOYEHHbLIM OpraHuM3auusMm  unu
YMNONTHOMOYEHHbIM ~ MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, WMMnopTepam) MpeanucaHMs o  MpeKpalleHun
HapylleHMn npaB noTpebuTenen, O NpekpalleHNM HapyleHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuM
BbISIBITIEHHbIX HapylleHun ob0a3aTenbHbix TpeboBaHWA, O NPOBEeOEHWM MEeponpusTMiA Mo  obecneveHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyXatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B ob6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTtb Aena 00 ykasaHHbIX aAMUHUCTPATUBHbBIX NPaBOHAPYLUEHMAX U NPUHMMATb Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YNONTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3@aHHblE C HapyLleHUsAMU 00a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnst BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX A€ MO Npu3HakaM NpecTynneHun;

7) obpawartbcs B Cyd C 3asBAeHUSMW B 3awuty npas noTpebuTenen, 3akOHHbIX WHTEPEecoB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNOTHOMOYEHHOW OpraHM3auuv, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro UHAMBUAYaNbHOIO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un 6onee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObiTb MpuBMeYeH CyAOM K yyacTuio B gene nvbo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHUUMATUBE Ui N0 MHMLUMATMBE NUL, YH4acTBYIOLINX B Aene, AN Ja4X 3aKYeHus no
Jeny B uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBMEHHOM 3akoHodaTtenbcTBoM Poccuiickom
depepauymm.

5.1. MNpeanucaHve, BblgaHHOE MPU OCYLLECTBIEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cyd B TEYEHUE Tpex MecCsLEeB CO AHSA ero Bblgauyun. B
crny4yae npuHATUA 3asBrneHus o6 o6XxanoBaHUWM 3TOro NpegnucaHus K NPOWM3BOACTBY apOuTpakHoro cyaa
UCMOSNHEHNE 3TOro MPEeAnUcaHus NMPUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bACHEHUSA MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHBbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUS B 0OnacTu 3awuThl
npae notpeburenen.
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7. FocyoapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6Ge30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSETCA Takke YNONMHOMOYEHHbIMU  hbedeparnbHbIMU  OpraHamu
WCMOMHNTENBHON BNAacTM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pepepaunm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMM  bedepanbHbIMU - OpraHaMu
NCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U O6LLEAOCTYNHOrO rocyaapCTBEHHON0 WMHAOPMALMOHHOIO pecypca B obnactu 3awwuTtbl npas
notpeburenen, kayecTBa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuinckon degepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. Ob6g3aHHOCTbL M3roToBuTens (MCNOMHUTENs, NpoAasua, YNONMHOMOYEHHOW OpraHusauum wunm
YNONTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens, umnoprepa) no npeaocTaBneHnio MHopmaunm opraHy
rocyfapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnonHwWTenb, NpoAaBel, YMNOHOMOYEHHas OpraHuMsauuMs Wnu  YNorIHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, UMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NuL, 0653aH NpegocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIE CBEAeHWSs, JOKYMEHTaUMIo,
0OBACHEHNS B MUCbMEHHOW M (UNK) YCTHOW hopMe M MHYI0 MHGOpMaumio, HeobXoaumylo A OCYLUEeCTBMeHNs
OpraHoOM roCy4apCTBEHHOro Hagsopa W ero  AOS/HKHOCTHbIMM - fMUaMyM  MOSIHOMOYMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BriacT CybbekToB
Poccuinckon ®egepauun B obnactu sawmTel npas notpebutenen
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BbiCLUMIA MCNOMHUTENbLHBIA OpraH rocygapCTBEHHOW BRacTU COOTBETCTBYOLLEro cybbekta Poccumnckon
denepaumn OCyLLECTBNAET MEpOnpusTUA no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHnst ctaTb 42.2 pacnpOCTPaHATCSA Ha MOfHoMoYusa deaeparnbHbIX OpraHoOB MCMOMHUTESNbHON
BMacTu, KOToOpble He nepefaHbl Anst OCYLWECTBNEHUSA OopraHaMm rocyaapCcTBeEHHONM Bnactu cybbektoB Poccuickon
denepaumun n opraHaMm MECTHOrO camoynpasneHUsi COOTBETCTBYOLLMMN dbefieparnbHbIMU 3aKOHaMU.

Cratba 42.2. llepemaya oOCyLLEeCTBNEHUS MOMHOMOYMI OpraHa rocydapCTBEHHOro Hag3opa opraHam
UcnonHUTENsHOM BNacTn cydbektoB Poccuickon degepaumm
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMouusA opraHa rocygapCTBEHHOro Haasopa Mo OCYLEeCTBNEHUO defepanbHOro rocygapCTBeHHOro
Hagsopa B obnactu 3awuTel MpaB noTpedbuTener MoOryT nepefaBaTbCA [N OCYLUECTBIIEHWS OpraHam
ncnonHuTensHon BnacTn cyobektoB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaumun B nopsagke, ycraHoBneHHoMm defepanbHbiM 3aKoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auun 3akoHoAaTernbHbIX (MpeacTaBUTeNbHbIX) U UCMOMHUTENbHBIX OPraHoOB rocyaapCTBEHHOM
BnacTu cyobekTtoB Poccuiickon degepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHBLIMW NPaBOBbIMU akTamun Poccuiickon degepaunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHne npas n0Tpe6|/|Tenel7|, YCTAHOBJI€HHbIX 3akOHaMM U WUHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamn Poccuiickom <Dep,epau,|/|l/|, npopgasey, (MCI'IOﬂHVITeﬂb, M3roTtoBuUTeEsb, yNnoJIHOMOYeHHadA opraHu3auuna unu
yrIOJ'IHOMO‘-IeHHbIﬁ MHﬂMBMD,yaJ'IbeIVI npegnpuHnmartenb, VIMFIOpTep) HeCceT agMWUHUCTPATUBHYKD, YroJiOBHYKO UK
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rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon deaepaumm.

Cratb4a 44. OcylecTBneHne 3awutbl Npae noTpebuTtenen opraHamm MECTHOrO camoynpaBneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpas3oBaHMs OpraHbl MECTHOMO
caMoynpaBrieHns Brpase:

paccmaTpuBaTh Xanobbl noTpeduTenewn, KOHCYNbTUPOBATbL UX MO BOMpPOCaM 3aluTbl NpaB noTpebuTtenen;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpegeneHHoOro Kpyra notpeburenen).

Mpu BbISBNEHMM No xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagmnexallero KayecTBa, a Takke
onacHbIX ANS XWU3HKW, 300POBbS, UMYLLECTBa NOoTpebutenen n okpyxarLen cpefbl HesameanuTensHO n3BeLlaTb
06 aTom pepepanbHble OpraHbl WMCMOMHUTENbHOW BNACTW, OCYLLUECTBASKOLMNE KOHTPOMb 3@ KayeCTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenem MoOXeT OCYLEeCTBNATbCSA 4Yepe3 MHOroQyHKUMOHAamNbHbIE  LLEHTPbI
npeaoCcTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCIYT.

(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpedbuTenen (Mx accoumalun, co3oB)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObEAMHEHMS
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBMM C
yCcTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoumalmMmn, Co30B) U 3akoHoaaTenbcTBoMm Poccunckon ®egepaumn.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accouuauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpPOEKToB
3aKOHOB W WHbIX HOPMAaTMBHbIX MpaBoBbIX akToB Poccunckon denepaunm, perynmpyowmx oTHOWEHNss B obnactu
3alWmMTLl NpaB noTpebutenen;

NpoBOAWNTb HE3aBWCKMMYK 3KCMepTU3y KayecTBa, ©OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENLCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBrieHHOW npogaBuamu (M3rotToBUTENSMM,
NCMNOMHUTENSIMW) MHAOPMAaLIMK O HUX;

OCyLLEeCTBMATb OBLLECTBEHHbBIA KOHTPOMb 3a COOMAEHMEM NpaB MOTpeduTenew u HanpaBnATb B OpraH
rocygapCTBEHHOro Haasopa W opraHbl MECTHOro camoyrnpasreHus uMHdopMaumio o dakTax HapylleHun npas
notpebutenen Oona nNpoBedeHUA MPOBEPKM ITUX (PAKTOB M NPUHATUS B Cryvyae WX MNOATBEPXKAEHUA Mep Mo
npecevYeHnio HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBefeHUN IKCNEePTU3 No hakTam HapyLleHun npae noTpebutenen B cBsA3M ¢ obpalleHamu notpebutenen. MNpu
OCYLLEeCTBNEHUN OOLLEeCTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHns noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YNONMHOMOYEHHbIX  WHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMNOPTepoB)  NpeAcTaBrneHue  OOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTbL NPeACcTaBneHus (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutensa He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOpMaLMio O npasBax noTpebuteneit U 0 HEOOXOAMMbIX OEWCTBUSIX MO 3alimTe 3TUX
npaeB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCMELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
uHpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpedbuTenen.
MMybnukyemble obLwecTBeHHbIMU 0ObeAMHEeHNAMM noTpebutenen (Mx accounaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peknaMmon;

BHOCUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHus o NpUHATUM Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBMEHWIO MPOM3BOACTBA M peanu3auuyM ToBapoB
(BbIMONHEHMSA paboT, OKasaHwWs YCcryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsBrsieMbiM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTernbcTBoM Poccunckon depepauum o
TEXHUYECKOM pPEerynmpoBaHnm obs3aTenbHbIM TpeboBaHNUSIM;

BHOCUTb B OpraHbl MNpoKypaTypbl U deaepanbHble OpraHbl WUCMONMHUTENBHOW BRacTu maTepuanbsl O
NpuBreYeHNn K OTBETCTBEHHOCTU MWL, OCYLLECTBNASAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINONHEHWE
paboT, oKkasaHue ycnyr), He COOTBETCTBYIOLLMX NPEABLABNSAEMbIM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke
Hapylalwmux npaesa notpebutenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHLIMW HOPMAaTMBHLIMU MPAaBOBbLIMU aKTaMM
Poccuiickon depepaumu;
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obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbI O MPU3HAHWUN HEAENCTBUTENbHLIMU
aKToB peaepanbHbIX OPraHoB WMCMOMHUTENBHOW BRacTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpoTMBOpPeYalUnx 3akoHaMm U WHbIM
perynupyroLmumM OTHOLLEHMst B 0BnacTu 3awwmTbl Npas noTpebutenen HOpMaTMBHbLIM NPaBOBLIM akTam Poccunckomn
denepaumu;

obpalaTeCa B CyAbl C 3asdBMEHWAMM B 3alUTy NpaB NoTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCydapCTBEHHOIO Haasopa B (OPMUPOBAHMU  OTKPbITLIX U
00LLeAOCTYNHbIX FOCYAApCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebutenen,
KauyecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeNneHHOro Kpyra notpebuTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MECTHOro CaMOynpaBrieHWsi, OOLeCcTBEHHble 00beanHeHUs
notpebutenen (Ux accoumaumu, cCO3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbIX
OEWCTBUA M3roToBUTENs (UCMOMHMTENsl, NpoaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHMM HEONpeaeneHHoro kpyra notpebutenen.

(vacTb nepBas B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyn obsi3biBaeT npaBoHApyLIMTENs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpeacTBa MaccoBOM MHOPMaLMM UNKN MHBIM CNOCOBOM A0 cBeaeHus noTpebuTtenen peweHne cyga.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMvM WAM  YNOfIHOMOYEHHOro MHAMBMOYanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMPAaBHLIMU B OTHOLUEHWM HeomnpedeneHHoro kpyra notpebutenen obssatensHo Ans cyaa,
paccmaTpuBaloLllero uck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXk4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA  M3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOMN
opraHu3aumMm unm yYnosIHOMOYEHHOrO MHAUBMAYaNbHOrO npeanpuHUMaTtens, vMMnoprtepa), B 4acTu BOMPOCOB,
UMENM NN MeCTO Takme [OEeNCTBMS M COBEpLUEHbl MW OHWM W3roToBUTENEM (MCMOMHWUTENEM, MpOoAaBLIOM,
YNOSTHOMOYEHHOWN OpraHmn3auuert Unu yrnorHOMOYEHHBIM MHONBMAYAlbHLIM NpeanpyHuMaTenem, MMNOpPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00beAMHEHEM NOTpebuTenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOrO CaMoyrnpaBfieHMs B WHTEpPecax HeonpederieHHoro Kpyra
notpeburtenen, cyg MpUHUMAaET pelleHMe O BO3MELLeHUM obLecTBEHHOMY 0O0beauHeHuo notpebutenen (Mx
accouuauum, Cor3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3aHHbIX C pacCMOTPeHMeM gena HeobGXOAUMbIX pacxodos, B
TOM 4YuCrie pacxOdoB Ha NpoBedeHMe He3aBMCMMOWM IKCMEPTU3bl B Cryvae BbISIBNEHWS B pe3yrnbTaTe npoBeneHus
TaKoMn aKCnepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
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Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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